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Ernestine’s Women’s Shelter 
Ernestine’s Women’s Shelter provides support, 

counselling, and emergency shelter for women and 

children escaping violence. Our frontline staff strive to 

provide sustainable housing options for families amidst 

a growing housing crisis. We also assist women and 

children in rebuilding their lives by providing crisis 

intervention and a range of holistic support services, 

while acknowledging the multitude of issues facing 

survivors of abuse.
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Our Mission

Ernestine’s Women’s Shelter, an organization 

run by women, provides support and shelter for 

women and children escaping violence. 

We assist women and children with rebuilding 

their lives by providing crisis intervention 

and a range of holistic support services, while 

acknowledging the multitude of issues facing 

survivors of abuse. 

We adapt our services to honour diversity and the 

unique needs of the individual. 

We promote awareness and education, and 

advocate for early intervention and prevention. 
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Guiding Principles

We recognize the impact of violence 

on children and acknowledge that the 

rights of children are separate and 

distinct from those of their parents.

We recognize each woman’s right to 

self-determination.

We acknowledge that violence can be 

physical, emotional, psychological, and 

sexual.

We are a participatory organization, 

accountable to our Board of Directors 

and Stakeholders.

We operate from a feminist, anti-racist, 

and anti-oppressive framework.
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Message from the Chair

Dear Friends and Supporters of Ernestine’s, 

The great successes of 2016-2017 can be 

attributed to a solid foundation in governance 

and operational excellence, and resulted in 45 

women and 45 children fi nding a safe haven 

and pathway to new beginnings at Ernestine’s 

over the course of this year. Our 24/7 Crisis Line 

answered 1,351 calls from women in need. 

These services could not be delivered without 

adequate funding in place, reinforced by strong 

fundraising eff orts. On behalf of the Board of 

Directors, I would like to express a heartfelt 

thanks to the Ministry of Community and Social 

Services, the United Way Toronto and York 

Region United Way, the City of Toronto, and our 

many generous corporate and individual donors 

from the past year.

This year’s Ernestine Aff air continued to grow 

in attendance, which is crucial for awareness 

and support of such an important cause, as 

well as in revenue numbers to ensure delivery 

of Ernestine’s vital programs and services. We 

were also honoured to have the inimitable and 

talented Sonia Rodriguez host the evening, and 

regale us with an exclusive performance. 

What Ernestine’s stands for everyday cannot be 

accomplished alone. The 22nd Annual Ernestine 

Aff air was an evening to behold, with so many 

generous supporters standing up for women 

and standing up for Ernestine’s! And this was all 

possible through the leadership of our Board 

member, Cara Henry, who once again chaired 

the Ernestine Aff air Committee. We are so 

thankful for her expertise and drive, and for the 

remarkable committee that she led including 

Catherine May, Melissa Coghlan, Alan Forsyth, 

Kim Harris, Cailin Perry, Sandra Kim, Catherine 

Chang, Steph Porter, Trevor McCurdy and 

Michelle Burr.

We continued to implement recommendations 

from the 2015 Organizational Design Review, 

specifi cally related to operational resources. 

Making sure that management has ‘the right 

people in the right places’ helps Ernestine’s 

deliver its services in the most eff ective 

way. So, in 2016 we welcomed a fulltime 

professional fundraiser and a designated 

fi nance administrator to our formidable 

Ernestine’s team. I would like to thank the 

entire Ernestine’s team, led by Executive 
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Director, Sharlene Tygesen, for their work in 

delivering our programs and services, day after 

day. And of course, the many volunteers that 

generously gave their time to support our great 

shelter.

Our Board of Directors focused on key 

foundational pieces from a governance 

perspective: developing better risk 

management policies related to fi nancial 

oversight, enhancing succession planning 

processes, ensuring that tools and resources 

were in place to help us be an eff ective 

governing body, and focusing on education 

to increase the Board’s fi nancial literacy and 

adherence to governance best practices. All 

of this is to say our diverse and dynamic Board 

spent many volunteer hours establishing 

a better oversight framework, enabling 

us to mitigate any potential future risks 

for Ernestine’s. Ultimately, this will allow 

Ernestine’s to focus on its core delivery of 

services, and continue to be a leader amongst 

its peers in the social services industry.

I would like to thank our Board members for 

their time, passion and relentless commitment 

to good governance and risk management. 

Catherine May, Martha Hancock, Jillian 

Bannister, Cara Henry, Josephine Ho, Chengli 

Tang, Seher Goderya, Rita Said, Julia Nanos, 

Jessica Rayne, Jennifer Altosaar, Tieu-Minh To 

– your hard work and support in the past year 

has made Ernestine’s even stronger. I would 

also like to thank the volunteers that served on 

our standing Board Committees: Jasmin Earle, 

Jennifer Shiller and Seema Khumbkarran. 

As we move forward in 2017 and beyond, I 

am proud of what Ernestine’s accomplished 

in 2016 and am excited about our future. 

The Ernestine’s family is strong and vibrant, 

and together we will continue our eff orts to 

eliminate violence against women and children, 

assist as they rebuild their lives, and raise 

awareness of these issues throughout our 

community.

Siloni Waraich
Board Chair
Ernestine’s Women’s Shelter 
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Siloni Waraich, Board Chair

Josephine Ho, Board Vice Chair

Tieu-Minh To, Board Treasurer

Jennifer Altosaar, Board Secretary

Catherine May, Past Chair

Jillian Bannister

Seher Goderya

Martha Hancock

Cara Henry

Julia Nanos

Jessica Rayne

Rita Said

Chengli Tang

Board Committee Volunteers

Jasmin Earle, Governance Committee

Seema Khumbkarran, Fundraising & Finance Committee

Jennifer Shiller, Governance Committee

Siloni Waraich is a stakeholder 

management and strategic 

communications 

professional with over 

20 years of experience in 

senior roles in the public 

and private sectors. She 

is currently Vice President, 

Stakeholder Engagement 

at Tarion Warranty Corporation where she 

oversees the organization's external relations 

functions and manages the public consultation 

process. She holds a Bachelor's degree 

in Psychology and a Masters in Business 

Administration. Siloni's political experiences 

as a former School Board Trustee, and as 

a former President of a provincial political 

party, have solidifi ed her passion for advocacy. 

Since joining the Board in 2015, Siloni has 

had the privilege of chairing the Governance 

Committee and is now honoured to become 

Chair of the Ernestine's Board of Directors. 

She is excited to continue to advocate 

for women's issues and lead a valuable 

organization that endeavours to end violence 

against women and children.

Board of Directors Meet our new Chair! 
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Strategic Priorities 

Partnerships

We will develop community 
partnerships with agencies and 

grassroots groups to enhance our 
excellent service delivery to women, 

youth, and children impacted by 
violence. These strong partnerships 

will support community engagement 
and diversifying funding 

opportunities.

Education

We will develop and deliver, alongside our 
Stakeholders, multi-platform education 

about gender-based violence. We will 
continue to use an anti-racism and anti-

oppression framework for this education. 

These initiatives will provide opportunities 
to build new partnerships and connect 

with potential funders.

Financial 
Sustainability

We will build a long-term 
sustainable funding model 

that supports Ernestine’s to 
deliver valuable services for 
women, youth, and children 

impacted by violence.
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Dear friends and allies,

When I was appointed Executive Director in 
2014, Ernestine’s was already in the process of 
a complete reinvention. We had established a 
three-year strategic plan and hired an outside 
consultant to review our operations and 
organizational structure. It seemed like there 
was a never-ending series of challenges as we 
realigned our programs, closed some of the gaps 
we had identifi ed, and at the same time, took 
the organization in new strategic directions. 
Nevertheless, like the women and children we 
service, giving up was never an option for us. We 
drew inspiration from the courage and tenacity 
of our clients and worked to build a better 
Ernestine’s Women’s Shelter. 

The 2016-2017 year off ered plenty of proof that 
this hard work paid off . 

We fully implemented our new organizational 
structure, which includes the addition of the 
Manager of Finance and Operations position. 
Our management team is now fully in place and 
our organization is aligned with our values and 
mission. 

We continued to expand our infl uence through 
our partnership with Crossroads International. 

Message from the Executive Director 

This year we sent counsellors from Ernestine’s 
to Tanzania to help establish shelter services, 
sponsored by Crossroads International. We 
also hosted Elizabeth Minde (Advocate & 
Managing Director) and Angel Ottaru (Front-line 
Volunteer) from KWIECO (Kilimanjaro Women’s 
Information Exchange and Consultancy 
Organization), who operate the 18 bed shelter 
for women and children fl eeing violence. 
Elizabeth and Angel stayed with us for two 
weeks in December, in order to observe our 
operations and get fi rst-hand experience with 
our service delivery model and best practices.

We continued to lead the fi eld in the delivery 
of our programs and services. For the third year 
in a row, an Ernestine’s Counsellor has received 
the Woman Abuse Council of Toronto’s “Soul of 
a Warrior Award”. In fact, Ernestine’s staff  have 
been recipients of this award every year since its 
inception. This year Monica Amenya has made it 
her mission “to empower women to have self-
determination in all aspects of their lives and to 
be role models for their children.”

We continued to receive the support of our 
outstanding volunteers, We must thank Susan 
Forrest, Susan Elsley, and Steve DeMarco, 
who spent the last year developing, writing, 
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and shooting our fi rst ever Public Service 
Announcement (PSA). A huge thank you to 
the many volunteers who participated in this 
endeavour and especially the youth who inspired 
the story.

Thank you to Marsha Clarke of Justbecuz Inc. for 
developing, designing, and producing our fi rst 
ever welcome magazine to help our new clients 
get to know our shelter. 

Once again, the Ernestine Aff air Committee 
members and volunteers made the 22nd annual 
Ernestine Aff air our most successful ever. This 
could not happen without the leadership of 
Cara Henry, Alan Forsyth, and the dedicated 
committee members.

We continued to extend Anti-Racism/Anti-
Oppression training to our board and staff  
in order to strengthen our commitment to 
value the identity of each individual who has 
experienced violence.

And of course, we kept the shelter operating 
24 hours a day, for another 365 days, making a 
diff erence in the lives of the 45 women and 45 
children who stayed with us, as well as the 402 
women and children who accessed events and 
workshops through our outreach and transitional 
program, and the 168 women and 354 children 

who accessed our onsite foodbank. 

These are just some of the outstanding 
successes that we’ve enjoyed in 2016-2017. As 
with every year, it’s the never-ending dedication 
of our staff , the leadership and commitment 
of our Board members, the support of our 
volunteers, and the incredible generosity of our 
donors and funders who made this possible. 

We said goodbye to our outgoing Chair, 
Catherine May, and thank her for her tireless 
leadership. We welcomed our new Board Chair, 
Siloni Waraich, and we look forward to tapping 
her experience and passion for women’s issues. 

As we do every year, we invite you to continue 
to support us by attending an event, organizing 
a fundraising activity with your friends, staying 
in touch with us on Twitter and Facebook, or 
organizing an awareness activity at your work or 
school. 

Thank you for continuing this journey with us. 

The destination is a better world.

In Sisterhood,

Sharlene Tygesen
Executive Director
Ernestine’s Women’s Shelter
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“
“

“
“

Shelter Program Report

Counselling 

The Women’s Program at Ernestine’s provides 24-hour crisis intervention and supportive counselling 
to women and children living within the shelter. Our counsellors work with clients to rebuild their lives 
by helping them set goals for the future and make plans to achieve those goals. We assist each of our 
clients with the creation of safety plans and teach them the fundamentals of safety planning. 

All of our clients also receive advocacy support for various community and social agencies, as well 
as assistance with access to health and social services. Five days a week, the Women's Program 
provides culturally inclusive meals to help women and children feel safe and welcome in the shelter. 
The Women's Program also operates the shelter's 24-hour crisis line, providing counseling support, 
information, and referrals for women who call seeking shelter and support. 

This year, our counselors supported 1,134 women over the phone, provided 517 counselling sessions 
and 339 referrals to support the goals of women residing at our shelter. Furthermore, 365 safety plans 
were created with women over the past year. 

  This agency [Ernestine’s Women’s Shelter] helped me in every 

way. Now I know who I am because now I am aware of my rights 

what I have in this country.

  I come in the right place, they provided the help that I need and 

my son need. Thank you so much for helping us.

– Former resident

 – Former resident
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Child and Youth (C&Y) Program

The Child and Youth Program is dedicated to 
supporting children who have witnessed or 
experienced violence. This included infants, 
children and youth between the ages of zero 
to 18, male youths up to 18 years old, pregnant 
women and mothers. 

The Child and Youth Program provides support 
to all families as they adapt to the shelter 
and say good-bye to their old communities 
when moving into their new communities. At 
Ernestine’s Women’s Shelter, we believe that 
children have the right to be separate and 
distinct from their parents and, as a result, 
this program is designed to meet children's 
individual needs. 

The Child and Youth Program works with the 
children and youth at the shelter to overcome 
the trauma of witnessing violence and/or being 
abused. This is done through counselling, self-
expression, routine establishment, exercising 
creativity, and the unlearning of unhealthy 
behaviours. Additional program activities 
include homework clubs, reading circles, arts 
and crafts activities, and one-on-one time. 

This past year, 431 one-on-one sessions were 
provided to children under the age of 4, 434 
one-on-one sessions were provided to children 
between the ages 5-12, and 566 one-on-one 
sessions were provided to youth between the 
ages of 13-18. 
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Transitional Housing and Outreach Support (TH&OS) Program

The Transitional Housing and Outreach (TH&OS) Program provides support to women and children 
who are currently experiencing, or who have experienced violence, and are presently living in the 
community. The program also provides counselling, advocacy, and access to our food bank, as well as 
legal, housing, and resource allocation supports. 

This year, 111 counselling sessions were provided to the women living in the community. Additionally, 
77-advocacy engagements were provided to women. Furthermore, 168 women and 354 children 
accessed our Food Bank in the last year. Women and their children accessed the food bank a total of 
347 times. 

The primary goal of the TH&OS Program is to provide support to women and children as they fi nd 
and secure aff ordable housing. In addition, the program counsellors plan and facilitate community 
workshops and special events. 

Housing and Legal (H&L) Program

Ernestine's Housing and Legal Program provides essential resources for women leaving an abusive 
relationship. Women that arrive at the shelter have a need to fi nd safe, permanent, and aff ordable 
housing. This is an important step to establish and maintain their independence, as well as rebuild their 
lives. Our clients often do not understand the various social programs available to them or how to 
navigate an often confusing bureaucratic system. 

This year, our Housing and Legal Counsellor provided 232 housing engagements with women to 
support their goal in obtaining and securing housing. Further, 204 legal advocacy engagements were 
provided to ensure that women’s safety and goals were supported. 
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Skills Exchange Program

The Skills Exchange Program supports women's mental well-being by allowing them to share their 
experiences of violence, without shame or guilt. In addition, this program develops and strengthens 
coping skills to help women deal with past and present trauma. During group sessions, women share 
their skills, knowledge and life experiences. 

Discussion topics can include: healthy sexuality, healthy relationships, employment, education, fi nancial 
literacy, assertive communication and parenting in trauma. These topics are framed within a feminist, 
anti-racist, and anti-oppression framework. This foundation of shared experience breaks a woman's 
sense of isolation, helps build self-esteem and enables her to become self-empowered. 

This year, 148 counselling sessions were provided to women, 141 referrals were made and 161 
advocacy engagements were conducted to support women.

The Skills Exchange program at Ernestine’s Women’s Shelter strives to provide programming that is 
important and culturally relevant to our clients. For Black History Month, the Skills Exchange program 
participants created artwork (as depicted above) to honour and celebrate the diversity within the black 
community at Ernestine’s, as well as their contributions to the enrichment of our community. 
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Hopes for the Future

Our shelter is occupied over capacity and, as 
a result, we have been converting programs 
and operating spaces into rooms for women 
and children. We are taking in extra families 
because all of our sister shelters are full, 
and one of them is closed for much needed 
renovations over the next year. Due to the 
strain on the system and the lack of services 
and beds, we are not able to help as many 
women and children fl eeing violence.

We are creating a new position of Settlement 
Counsellor to support the needs of women with 
precarious immigration and housing issues. This 
role helps facilitate our clients’ transition from 
emergency shelter to stable housing amidst a 
growing housing crisis in the Greater Toronto 
Area, and will allow us to accept more clients as 
space becomes available within the shelter. 

We have increased our capacity from 32 to 35 
beds, so we are starting to see more women 
and many more children. The continuation of 
our settlement program is vital to ensure that 
women’s housing and status issues are being 
addressed, to continue meeting the needs of 
our community. The continuation of this much-
needed program is contingent on funding.

This year we have experienced an enormous 
rise in our number of child and youth clients, 
especially those between the ages of 0-4. 
In regards to servicing the needs of these 
vulnerable clients, we hope to be able to recruit 

another Child and Youth Counsellor to provide 
suffi  cient support and resources to the growing 
number of families staying within the shelter. 

We also hope to receive stable and consistent 
donations to our Food Bank, as we have 
seen a rise in the number of families who are 
dependent upon accessing meal support from 
Ernestine’s. 

Finally, we have witnessed a pressing need 
to increase our involvement within the 
community. By expanding our drop-in and 
counseling programs, increasing our community 
engagement and strengthening partnerships, 
we will facilitate early violence intervention and 
prevention.

Special Acknowledgment 

A very special thank you to the Programs team 
at Ernestine’s Women’s Shelter for all their 
laborious eff orts to support the needs of the 
women, children, and youth, in spite of the lack 
of organizational capacity and resources, and 
the growing list of client needs. 

Front-line service work can be emotionally 
and physically exhausting, so we acknowledge 
and greatly appreciate all the work that our 
service providers do to support the clients at 
Ernestine’s.
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Events

This year, the staff  and clients at Ernestine’s Women’s Shelter hosted and participated in various events 
within the community. These events are great opportunities to engage within the community, provide 
outreach, stand up to violence against women, and off er much needed activities for survivors of 
violence. Some of the celebrated events from this past year are depicted below.  

Winterfest

Our annual Winterfest Holiday Party is held every December at Fantasy Fair. Every year, past and 
present clients come together to catch-up, reconnect, and enjoy a fun-fi lled evening of rides, food, 
and games. Through the generosity of new and long-term donors, we are able to share gifts with our 
in-house and Outreach clients. 

Special thanks to Woodbine Mall and Woodbine Entertainment Group for the generous donation of the 
space, as well as all the hot chocolate and volunteer support.

Volunteers from: Woodbine 

Entertainment Group
Woodbine

Ernestine’s staff  members, Monica Amenya and Deborah James-Sargeant

Ernestine’s staff

Ernestine's staff  members: Melody Pomares, 
Iliana Mena, and Vanita Budhai
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Ernestine’s staff  members, Kathleen O’Gorman, 
Kylee Goldman and Sharlene Tygesen.

Back to School BBQ

Every August, we celebrate our annual Back to 
School BBQ. This year’s event was hosted by 
Ernestine’s and supported by our community 
partner, Home Depot. The team from Home Depot 
came onsite to facilitate activities with the women 
and children. TJX Canada provided gift cards for 
the families to purchase new coats and shoes for 
school, and our generous donors fi lled over 150 
backpacks with school supplies. 
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Camp Week

At Ernestine’s Camp Week, children and youth have the opportunity to experience camp and all the 
benefi ts that come along with camp activities, such as making new friends, having new experiences, 
learning new skills, and more. This event allows children and youth opportunities to feel like kids again, 
while they heal from violence. 

In the summer of 2016, with the help of Rotary Etobicoke, we were able to send four school-age children 
to camp, and create a Camp Week for those children and youth who were otherwise unable to go. 

Humber College – Take Back the Night

Ernestine’s participated with community partner, Humber College, for Humber’s fi rst Take Back 
the Night march on September 28th, 2016. Students, teachers and community partners marched 
in solidarity with survivors of sexual violence. Every year Ernestine’s Women’s Shelter marches in 
commitment to end all forms of violence.

Ernestine’s staff  members, Deborah James-Sargeant, Jian 
Feng, Melody Pomares, Vanita Budhai, Khadija Kathy Ali

Ernestine’s staff  members: Khadija Kathy Ali, Sharlene 
Tygesen, Melody Pomares, Vanita Budhai, Deborah James-
Sargeant, Jian Feng, Monica Amenya
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Pride

Ernestine's was honoured to be part of the 2016 Toronto Dyke March. We have participated in the Dyke 
March since it started in 1996. At the march, LGBTQ+ allies and advocates occupied space, raised their 
voices and took part in the political demonstration. It was a day for inclusion, solidarity and standing up 
for all women.

Ernestine’s Women’s 
Shelter Pride Tank Tops

Ernestine’s Staff  member, Silvia Olivas

Ernestine’s staff , supporter, board member: 
Martha Hancock, Jennifer James, Silvia Olivas, 
Ernestine's Supporter, Sharlene Tygesen, Vanita 
Budhai, Kathleen O’Gorman, Monica Amenya. 
Image of clients have been blurred because 
safety and confi dentiality measures have been 
applied
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Turf Race 

Ernestine’s Women’s Shelter participated in 
the annual United Way Turf Race at Woodbine 
Racetrack on September 11th, 2016. The relay 
team, made up of employees and friends of 
Ernestine’s, were spectacular as they ran on 
the track to Stand Up For Women and Protect 
Children. Thank you to the United Way and 
Woodbine for supporting local charities.

Fusion of Taste

Ernestine’s was proud to join the Albion 
Islington Square BIA at the Fusion of Taste 
Festival. There was great music, food, and fun! 
Minnie and Mickey Mouse even stopped by our 
booth to send their greetings to the children at 
Ernestine’s Women’s Shelter!

Ernestine's staff  member, Linda Akpan (left), and 
community supporters at Turf Race

Mickey and Minnie Mouse giving their regards to the kids at 
Ernestine’s at Taste of Fusion

Ernestine’s volunteer and staff  member, Khadija Kathy Ali, 
at Ernestine’s booth
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Michael Bonacini, Sharlene Tygesen, 
Sonia Rodriguez

Guests at the Ernestine Aff air raising 
their hands to support Ernestine's

Auctioneer, Charlene Nero

22nd Annual Ernestine Affair

The 2016 Ernestine Aff air was a wonderful way 
to celebrate, honour, and fundraise for the 
women and children at Ernestine’s Women’s 
Shelter. This year we welcomed new friends 
and long-term supporters who have supported 
the shelter and the Ernestine Aff air for more 
than 20 years, plus all the dedicated friends in 
between. 

This year’s event host was National Ballet of 
Canada Principal Dancer Sonia Rodriguez. She 
graced us with a beautiful performance that 
she fi rst performed when she was inducted into 
the Canadian Walk of Fame. 

Further, this year we had the special honour of 
recognizing two youth for the Natalie Novak 
Youth Award: Miriam and Saliha Khan. The Khan 
sisters protected each other and fought for 
their safety, advocated for their wellbeing and 
have become inspiring youth leaders. 

The Ernestine van Marle Award was presented 
to Gurinder Ghuman, a former client who 
fought for her life through severe mental 
and emotional abuse, and is now excelling in 
the fi eld of Human Resources and using her 

Cara Henry, Committee Chair
Michelle Burr
Catherine Chang
Alan Forsyth
Kim Harris
Sandra Kim
Catherine May
Trevor McCurdy
Cailin Perry
Steph Porter
Kathleen O’Gorman, Staff 

newfound voice to advocate for others.

The Raise Your Hand portion of the evening 
was the most successful to date. We raised 
more than $41,000 for safety planning, legal 
accompaniments, and the celebration of kids’ 
milestones. More than 180 people stood up 
for women and helped us continue to protect 
children.

This year’s event would not have been possible 
without the hard work and dedication of the 
committee members and volunteers. Special 
thanks to the 2016 Ernestine Aff air Committee! 
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Award Recipients: Saliha Khan, Maryam Khan Award Recipient: Gurinder Ghuman

Recipients of the Natalie Novak Youth Award: 
Maryam and Saliha Khan

After the passing of Maryam’s and Saliha’s 
mother, their home became an abusive, prison-
like environment. They eventually discovered 
Ernestine’s and sought refuge at the shelter. 
They described their experience at Ernestine’s 
as a “most incredible and privileged” one.
Ernestine’s helped Maryam and Saliha set the 
path towards recovery and fi nd a new home, 
free of abuse.

Now, the sisters are about to graduate 
from their respective college and university 
programs and are preparing to further their 
education. Receiving the Natalie Novak 
Youth Award last year inspired the sisters 
to impact the world positively and to give 
back to Ernestine’s. Once the sisters become 
established, they plan to start a like-minded 
nonprofi t organization that will assist 
Ernestine’s, “because the world needs places 
like Ernestine’s to empower, inspire and heal 
people”, they stated.

Recipient of the Ernestine van Marle 
Inspiration Award: Gurinder Ghuman

Gurinder fi rst connected with Ernestine’s 
Women’s Shelter when she sought help from a 
legal counselor. Her husband (now ex-husband) 
was abusive, and the resulting isolation, 
fear and depression was taking its toll. The 
dedicated staff  at Ernestine’s helped Gurinder 
feel safe and realize that the abuse was not her 
fault. 

Ernestine’s helped Gurinder regain her self-
confi dence and go back to school. After 
enrolling at York University and completing  
Job Ready programs, Gurinder now works as an 
HR Coordinator at one of the best healthcare 
technology companies in Toronto. Receiving the 
award last year reignited Gurinder’s confi dence, 
courage, and resilience. She recently got 
married and is excited about this new chapter in 
her life.
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22nd Annual Ernestine Affair Continued…

Award Recipients and Event Host, Saliha Khan, Sonia 
Rodriguez, Gurinder Ghuman, and Maryam Khan 

Ernestine Aff air: View of Room

Past and Present Board Members at Ernestine Aff air

Sonia Rodriguez performing at the Ernestine Aff air 

 Volunteers at the Ernestine Aff air’s Registration Desk

Guests from the Violence Against Women Network at the 
Ernestine Aff air
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Friends of Ernestine’s
Denise Bogart
Ian and Beth Croft
Enterprise Holdings Foundation
Sandra Haydon & Associates
Quantum Murray
Vanedward Electrical Inc. 

Marketing Sponsor Production Sponsor

Sponsors
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Staff Highlights

This year we 
are celebrating 
Sharlene 
Tygesen’s 25th 
Anniversary 
with Ernestine’s 
Women’s Shelter!

When our Executive Director, Sharlene Tygesen, 
started at Ernestine’s in 1991, the shelter was a 
grassroots 14-member collective management 
team in a two-story back-split building located 
in what is now our parking lot. During this time, 
22 women and children called Ernestine’s home 
and shared six bedrooms. Families had to eat 
dinner in shifts. We did not have computers or 
a fax machine and Sharlene found donations of 
toys for the annual holiday celebration via the 
yellow pages.

Sharlene was a Child and Youth Advocate, with 
a background in early childhood education. She 
worked with children and their moms to help 
them cope with their experiences of violence 
and abuse and was an early advocate for an 
awareness of children as separate clients, with 
distinct rights and needs: “servicing children 
is servicing women [mothers] and servicing 
women is servicing children.” 

After eight years in that role, Sharlene moved 
into the Outreach Program and then the 
Human Resources and Fundraising. It was at 
this time that Ernestine’s secured funding from 
the Ministry of Community & Social Services 
to build a new 32 bed shelter. It was also 
during this time that Ernestine’s moved from 
its collective structure to a three lead model, 
and as a lead Sharlene was responsible for 
Fundraising, Facilities & Human Resources. In 
January 2006 Ernestine’s opened the doors of 
their new 15,000 square foot accessible shelter. 

Sharlene has been recognized for her unceasing 
advocacy and community work with the Queen 
Elizabeth II Diamond Jubilee Medal in 2013. 
In 2014, she spoke before the Government of 
Canada’s Standing Committee on the Status of 
Women.

Continuing to lead the change at Ernestine’s, 
Sharlene became the shelter’s fi rst Executive 
Director in 2014. Since then, she has led 
Ernestine’s through an organizational redesign 
and a partnership that saw Ernestine’s staff  
travel to Togo and Tanzania to support eff orts 
and share tools and resources. 

Sharlene has an undimmed passion for, and 
commitment to, helping women and children 
live lives free from violence and abuse. “It has 
been an honor working with women who fi nd 
the courage to leave and the strength to stay 
out. Be the change you want to see. If you want 
to see change in the world, do something 
about it.”

Happy 

Sharlene!
Anniversary, 
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In February, Ernestine’s Outreach and Follow-Up Counsellor, Monica 
Amenya, was a recipient of the 2017 WomanACT's Soul of a Warrior 
Award. Monica was described as “the ultimate social worker” and 
we couldn’t agree more. The awards gala was a lovely aff air. It 
was a wonderful way to celebrate International Women’s Day, by 
honouring the work of front-line service providers who are often 
overlooked, despite their incredible and diffi  cult work.

Well done, Monica!

ARAO training

Ernestine’s Women’s Shelter operates from a feminist, anti-racist, and anti-oppressive framework and, 
as such, it is vital that all of our staff  members and placement students are informed about how to 
provide services within an intersectional framework that refl ects our organization’s core values. This 
framework not only aff ects our frontline service provision, but also our communications within the 
community, outreach, education and much more.

Ernestine’s staff  and student placements participating in annual Anti-Racism, Anti-Oppression (ARAO) training

Monica Amenya wins WomanACT’s Soul of a Warrior Award
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Left: Angel Ottaru (Counsellor) and Anna Kissanga (Matron) 
working with clients at KWIECO in Tanzania

Partnership Highlight

In August last year, Crossroads International 
generously sponsored a trip for three staff  
members from Ernestine’s Women’s Shelter to 
visit KWIECO (Kilimanjaro Women's Information 
Exchange and Consultancy Organization) in 
Tanzania, to facilitate a two-week training 
program that helped build KWIECO’s capacity 
to better manage its fi rst women’s shelter. 
The representatives from Ernestine’s Women’s 
Shelter were Laverne Blake, Manager of Programs 
and Client Services, Monica Amenya, Outreach 
and Follow-Up Counsellor, and Deborah James-
Sargeant, Facility Coordinator.

Founded in 1987, KWIECO is a human rights 
organization that seeks to resolve gender-based 
issues in Tanzania. They work to defend the rights 
of women and children, and off er psychosocial 
support and shelter to victims of violence. Their 
main programs include: legal, human rights, and 
gender education, as well as legal counselling, 
litigation, lobbying, advocacy, women’s economic 
empowerment, social support for survivors of 
gender-based violence, and support for children 
who have escaped abusive and exploitative 
situations.  

The staff  from Ernestine’s developed and 
provided KWIECO’s shelter with sustainable 
structures, safer systems, best practices, skills, 

International Partnership with Crossroads and KWIECO in Tanzania

tools and training on how to implement 
all these new systems and procedures. 
They also trained KWIECO staff  on how to 
manage the shelter to encourage holistic and 
transformative impacts for its benefi ciaries. 
Lastly, the staff  at KWIECO were also trained 
by Ernestine’s staff  on how to institute policies 
that operate within an anti-racist, anti-
oppressive framework. 

Ernestine’s strives to promote awareness 
and education, and advocate for early 
intervention and prevention. This partnership 
with Crossroads International and KWIECO 
Crossroads helped develop the capacity of 
KWIECO’s shelter in Tanzania, to provide 
safe, sustainable, and anti-oppressive shelter 
to women and children escaping violence in 
Tanzania. 

In November, two staff  members from KWIECO 
visited Ernestine’s Women’s Shelter, as well as 
our other community partners, to witness our 
operations fi rst-hand. Through their site visit, 
the staff  from KWIECO were able to learn about 
how Ernestine’s engages within the community, 
organizes volunteers, fundraises, and ensures 
client safety and privacy.

The site visit by KWIECO staff  was featured in 
the Toronto Star newspaper in December, 2016. 

Right: Monica Amenya and Left: Deborah James-Sargeant 
from Ernestine’s Women’s Shelter with KWIECO Team
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Children’s program space in KWIECO shelter 

Artwork created by women clients at KWIECO shelter

 

Artwork created by the children at KWIECO shelter 

KWIECO women’s shelter

Left to Right: Sharlene Tygesen, Elizabeth Minde (Executive 
Director of KWIECO), Annie Kashamura Zawadi (Program Offi  cer 
at Crossroads), Deborah James-Sargeant, and Monica Amenya
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Shelter Stastistics

Conducted 1,247 
Counselling Sessions

469 
Safety Plans 
were created

Average length stay is 10 to 12 months

Held 251 
child and youth 
group sessions

921 
referrals 

were made to 
community 

partners

Assisted 45 Women 

 and 45 Children

Received 

 
Crisis Calls
1,351 



Ernestine’s Women’s Shelter Annual Report (31)

Children and youth 

counsellors engaged with 

our children and youth for 

individual support 

1,997 times

62 
referrals 
for housing 
support

111 counselling sessions were 
provided to community clients

212 
accompaniments were 
provided to clients for 
various appointments

125 
referrals 
for legal 
support

59 
housing 
applications 
submitted
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Messages from the Community

“ I was so inspired by you as I saw 
your dedication care, commitment 
and passion in making a difference 
while you promote holistic growth 
for children and women residing at 
the shelter.  "I am behind you" team 
is very aligned with what you are 
trying to accomplish.” 
– Vannu Ghandi, 
Founder of “I am behind you”

“ The staff at this centre made me feel 
very safe, cared for and empowered. 
They always made an opportunity to 
fulfill my need.” – Client

“ I felt home [at Ernestine’s]. 
Thanks a lot for that.”– Client

Follow us on Social Media

ErnestinesWS

@ErnestinesWS #StandUp4Women
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The Power of Volunteerism

At Ernestine’s, volunteers are a strong component of maintaining all areas of the shelter. In 2016/2017, 
Ernestine’s had a phenomenal year of volunteer engagement. We had 41 groups and 616 individuals, 
who together contributed 7,214 hours of people power.

Our volunteers assisted with committees, including the Board of Directors and the Ernestine Aff air 
Committee, as well as cooked meals and organized shelter spaces, such as the Food Bank and child and 
youth rooms. They also help to maintain our outdoors spaces in the spring and fall, wrap gifts during 
the holidays, and much, much more. 

Volunteers also shared their talents and expertise through workshops, educational seminars, art and 
spoken word performances, etc. Events like the annual Back to School BBQ, Winterfest Holiday Party 
and the Ernestine Aff air gala would not be possible to run without the help of volunteers every year. 

THANK YOU! 

Volunteers from Ontario Teachers’ Pension Plan
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PSA Production – The Magic of Volunteers

In April of 2016, Ernestine’s was approached by a long-time supporter, Susan Forrest. She wanted to 
support Ernestine’s Women’s Shelter and use her connections and expertise in the TV Production 
industry to create a PSA for the shelter. 

Over the next six months, Susan mobilized teams of volunteers, writers, directors, sound, marketing, 
and production crews. Thanks to Susan, we had the perfect team and a vision. We would create a PSA 
that told the story from a youth’s perspective of arriving and staying at a shelter. With inspiration from 
fi ve of Ernestine’s former youth clients, the story came to life.

In January 2017, Ernestine’s was turned into a TV set, with 23 visitors consisting of volunteer cast and 
crew members. They came together for two days of fi lming, night and day, to create a story that really 
needed to be told.

We are immensely grateful to Susan Forrest for always thinking of Ernestine’s and for introducing us to 
the PSA writer, Susan Elsley, and Director, Steve Di Marco. This project would never have been possible 
without all the hours of eff ort and passion from the dedicated and talented cast and crew.

The four photos above depict the volunteers involved with the PSA
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In-House Volunteers (individuals)

Tanya Bharda
Kelly Esquat
Nadia Frost
Hayley Hackett
Nishat Hasan
Jennifer James
Laurie Perri
Natalie Pusateri
Ashley Sabbe
Janssen Shared Services
Cleopatra Simmonds
Carron Thomas
Paulina Tushumina

Volunteers Continued…

Thank you!

s

We are incredibly grateful to all the groups 
who visited us and provided support on-site!

616 
volunteers

7,214 
hours

41 
groups
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Our Supporters

Ramadan Drive

During the holy month of Ramadan, Ernestine’s community supporters brought in donations of food 
and toys for the children in-house as well as those who are part of our outreach program. A special 
thank you goes to the TARIC mosque, the Azeez Foundation, the Al Huda Institute, ICNA Sisters 
Canada, the Northern Lights Relief Foundation, and the Nile Academy Girls and Boys School.  

The Sherwin-Williams Paint Company 

In March, the National Management Team from Sherwin-Williams came onsite to repaint the 
third fl oor of the shelter. The team did a fantastic paint job and we are grateful to them for 
brightening and refreshing our Shelter space.  

The Nile School: Boys DivisionICNA Sisters Canada
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Holiday Season 

Each year Ernestine’s has many volunteer teams 
that come onsite at the shelter during the 
Holiday Season, bringing much needed holiday 
gifts, cheques, and gift cards. Thank you to all the 
supporters who came out to our shelter for the 
holidays!  

Our families would not have…if you did not give.

Maria Alfano
Ahern & Sopher Inc.
Basketeers
Bath & Body Works
Bloordale United Church
CBSF
CHUM
DUCA Financial
Etobicoke Newcomers Group
Robert Gautreau
John Hughes
Kim J. Harris
Holiday Helpers
Humber College
Humberwood Downs Jr. Academy
Nancy Iler
Islington Evangel Church

Junior League of Toronto
Anita Merlo
Martin Grove United Church - Women's Group
Milgram & Company Ltd
Reamined Systems Inc
Richview United Church
Royal LePage Porritt Real Estate
Gene Strzelecki
St. Andrew School
TD Bank Group
The Sun Products Canada Corp
Toronto Congress Centre
Toronto Star Boxes
Toronto Tea for Teens
Transfi guration Catholic Women's League
Value Village
Deborah Wright

Thank you to the individuals and groups who have supported us over the last five years!
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RBC 

In May, Ernestine's Executive Director, Sharlene Tygesen, and Volunteer Coordinator, Khadija Ali, 
participated in a fi reside chat hosted by RBC's BOSS Royal Performance Committee. RBC teams were 
challenged to create structures out of non-perishable food items. All of the food items were later 
donated to the shelter by VP Josie Merenda and her team, along with the food, gift cards, TTC tokens 
and a monetary donation. 

Thank you RBC for all your support throughout the year and for this great opportunity to raise 
awareness about the issue of violence against women and children.

The RBC team continued to support Ernestine’s in 2016/2017 by sending volunteers on-site to plant 
raspberries, strawberries and vegetables in our backyard garden. The RBC team also planted roses in 
the memory garden and fl owers in the front yard, and helped stock the food bank. 

Khadija Kathy Ali and Sharlene Tygesen at Fireside Chat Sharlene Tygesen at Fireside Chat

Mondelez 

In the summer, the Women’s Business Council of Mondelez Canada hosted an evening BBQ for the 
women and children at the shelter, bringing their passion, enthusiasm and face-painting talents. The 
team also brought treats such as bubbles, frisbees and delicious chocolate fi lled baskets for our clients. 
We had the honour of welcoming them back once again on Mother’s Day when they treated all the 
women and children at the Shelter with a feast and generously provided each of the families with gift 
baskets, roses, and chocolates.

Volunteer Crew from MondelezGift from Mondelez
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Zoya Islam, Amara Ifeanyi-Okoro, Deborah James-Sargeant, Cleopatra 
Simmonds

Kamara Ukachukwu at her Baby Shower

Khadija Kathy Ali, Laverne Blake, Vanita Budhai

Rafi at Adutwumvaa
Farhia Ahmed
Monis Ahmed
Rafi at Ahmed
Linda Akpan
Khadija Kathy Ali
Monica Amenya
Nadesam Anusooya
Stephanie Bellini
Laverne Blake
Denise Booth
Danielle Borromeo
Joan Bowman
Yvette Branch
Vanita Budhai
Doris Caceres
Nadia Dar
Diana Dickey
Samantha Doerksen
Ertha Downey
Ashley Ebanks
Ximena Escobar
Jianlin Feng
Kylee Goldman
Paulette Hoff stead
Amara Ifeanyi-Okoro

Ernestine’s Staff

Zoya Islam
Deborah James-Sargeant
Jennifer James
Natasha Kamali
Elisabeth Kerniski
Iliana Mena
Luchina Mulji
Alys Murphy
Anusha Nadesan
Kathleen O'Gorman
Silvia Olivas
Kristina Pink
Melody Pomares
Liuba Rebenko
Rita Richards
Tammy Scalan
Rima Sidipova
Nicola Smith
Rittu Sohal
Avril Swaby
Edith Tumarwe
Sharlene Tygesen
Kamara Ukachukwu
Vivian Unnah
Donnica Williams

Thank you to our dedicated staff!
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Special Funders 

Foundation Giving 
Brad Martin & Family 
 Charitable Foundation
Canadian Women's Foundation
CP24 CHUM Cristmas Wish
Deloitte Foundation Canada
Ontario Realtors Care Foundation
Owemanco Charitable Foundation
Royal LePage Shelter Foundation
The C Dennis Flynn Foundation
TJX Canada Foundation

$50,000+ 
Anonymous

$10,000 - $24,999
North Toronto Collegiate Institute
 
$5,000 - $9,999
Sharon Courrier
EXT. Marketing Inc.
Fusion Retail Analytics
Goodyear Canada Inc.
Greater Toronto Sewer & Water 
 Contractors Ass. (G.T.A.W.C.A)
Barbara R. Griffi  ths
Woodbine Entertainment Group

$1,000 - $4,999 
1696311 Ontario Inc.
Anonymous
Roland Bertin
Denise Bogart
Adam Burke
Canadian Federation of University 
 Women (CFUW)
CIBC Mellon Global Securities 
 Services
David Daniels
Gerry Doedens
Elementary Teacher's 
 Federation of Ontario (ETFO)
Cynthia Ferguson
Susan Forrest & Ira Levy
Lindy Fyfe
Gilead Productions Inc.
John Hughes
Humber College Child 
 Development Centre
Islington Evangel Centre
KIK Corp
Kingsway-Lambton United Church 
 Women's Group
Jennifer Leek

Donor List

Levis Strauss & Co
Sandy Liang
Lowe's Companies Canada ULC
Alan MacGillivray
Martin Air Heating & Air Conditioning Services Ltd
Material Sciences Corporation (MSC)
Catherine May & Celestine Natale
Tara McLenaghen
Winston & Karen Meyer
Northlea Corporation
Laurie Olszaniecki
Optimist Club of Etobicoke Inc.
Orbis Canada Limited
Organic Resource (Walker Environmental Group Inc.)
PIMCO
Quantum Murray
RBC Shared Services
Reamined Systems Inc
Carol Schultz
Scotiabank
Edward Sellers
Lesley Stodart
Gene Strzelecki
Transfi guration Catholic Women's League
Tridel Corporation
Deborah Turnbull
Giuseppe Vaccaro
W.F. Baird & Associates
Wawanesa Mutual Insurance Company
We World Network
David Wunker

$500 - $999 
1543911 Ontario Inc.
Adobe Consulting Services
American Income Life - Traboulay Agency
David Andrews
Anonymous
David Avdichuk
Jilian Bannister & Cesar Lugo
Mark Beaty
Megan Beeckmans
Susan Bennett
Bloordale United Church
BMO Bank of Montreal
Andrew Broadhead
Chander Chaddah
Stephanie Christakos
Church Isabella Residents Co-Operative Inc.
Delia Close
Kim Comeau-Kehoe
Beth & Ian Croft
Roxanne DeNobrega
Mario Di Campo
Michelle Edwards
Jon Ellis
Pouya Etemadi
Ferguson Designs
Paul D. Fleming
Gardiner Roberts LLP
Robert Gautreau
Kim J. Harris
Home Depot 

Karen Hunter
Adrian Ishak
Louraine James
Christina Jennings
Janice Johnston
Ishpuneet Kaur
K-G Spray-Pak
Helen Kolberg
Charlene Lester
Mireille Longtin
Lisa J. Lonsdale
Lola Macanowicz
Ron MacArthur
Pamela MacLean
MacTrans Logistics Inc.
Martin Grove United Church 
 Outreach Committee
Karri McInroy
Josie Merenda
Joel Milgram
Charlene Nero
Brad Off man
Open Arms Seventh Day Baptist Church
Susan Patterson
Russell Prowse
Carolyn Ray
Rehoboth Fellowship Christian 
 Reformed Church
Steven Rosenhek
Samsung Electronics Canada Inc.
James & Maryln Stewart
Sheryl & David Tenszen
The Art of Balance (TAB Fitness)
The Shoebox Project for Shelters
The Sun Products Canada Corporation
Toronto Airport Mariott Hotel
Toronto Market Company Inc.
Sharlene Tygesen & Chris Keelan
Rachel Tyndale
United Steelworkers of America - Local 3950
United Way of Peel Region
JC Van Marle
Paula Vaugeois
Verity John Medical Professional Corporation
Cynthia Vrancart
Wellesworth Junior School
Women's Habitat of Etobicoke

$200 - $499 
1693318 Ontario Ltd
Randi Abramsky
Jane Akiki
Anonymous
Assa Abloy
Attwell Employment & Social Service
Barry Avrich
Rosemary Bain
Paul & Ellen Baker
Judith Bannister
Laura Barker
Rose Barroso
Christine Basdeo
Mark Baxter
Guy Beaudin
Rebecca Bennett
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Brands 4 Less Inc.
BrokerLink
Francoise Brown
Rob Brown
Burckhardt Compression
Gayle Burke
Theresa Burke
Evelyn Butler
Caroline Cagampan-Stoute
Scott Caldwell
Mary Cameron
Frank Campanelli
Capital One
Grace Carnale-Davis
Sheila Centner
Certus Autmotive Inc.
Beatrice Chafee
Alex Chang
Chris Chapman
Marsha Clarke
Martha Clarke
Dustin Cohen
Corbin Perception Group
Gail Cresswell
Sheila Critchlow
Marjorie Cromb
Anne Marie Cserer
CUPE Local 3902
Matthew Dallen
Jennifer Dang-Tran
Nicole D'Aoust
Deco Automotive
Andrea Delzotto
Shiyamala Devan-Ramdas
Christine Diakos
Donna Dolphy Hair
Brian Douglas
Beverly Evans
Express Uniforms
Caroline Fabbruzzo
Judy Fantham
Fidelity Investments
Judith A. Field
Fitnique Fitness
Sharon Forrest
Lucie Fournier
Karolina Gosciniak
Alan S. Garvie
Susan Gilbert
Corey Giovanella
Glam Accessories
Leslie Greco
Jocelyn Hamilton
Martha Hancock
Khalid A. Hanif
Andy Harding
Blair Harley
Carissa Harper
Ryan Harper
Andrew Hately
Paula Headley
Richard Heft
Maritza Hernandez
Jennifer Hilditch

Steve Hilditch
Hilltoppers Bowling League
Lynda Hoff 
Sara Hoffl  and
Humber Valley United Church Women
Hyatt Stationery
Ron Jaicarran
Liam Johnson
Junior League of Toronto
Marie Kelly
Margaret King
Belinda Kirkwood-Rabinovitch
Carolyn Koziskie
Mirjana Krdzic
Janarth Kumaresan
Kandis Kyle
Carole Larsen
Michael & Serena Lawrence
Reid Lester
Link Computer Canada Ltd
Laura & Dan Loader
Andrea Love
Jackie Mackenzie
Gerry Marasigan
Marilou Martin
Amrin Marwah
Lori Mayer
Susan Mazan
Michael McLeod
Kathryn McOuat
John Meakin
Anita Merlo
Mi Piace Fashion
David Mielke
Wendy Miles
MK Professional Corporation
James Moore
Ted Morris
Dan & Stacey Nagle
Julia Nanos
Nadia Naqvi
Robert Nelson
Beata Nemeth
Tenny Nigoghossian
Nili
North York Women's Shelter
Kathleen O'Gorman
Ontario NDP Caucus
Ontario Teachers' Pension Plan
Chris Ouellette
Jason Pace
Margaret Panighel
Planning Partnership
Alison Platt
Donna Polson
Proper Television Inc.
PWC Management Services LP
Redeemed Christian Church 
 of God - Dominion Chapel
Refuge Temple Church of The First Born
Robert Richards
Richview United Church - Women's Group
Michele Robitaille
Karen Rosen & Rj Aguas

Siobhan Rowand
Salesforce.com
John Saunders
Jayson Seier
Sylvia Y. Shi
Prem Singh
Jillian Siskind
Mike Smith
Oricia Smith
Solera Corp.
Elaine Speyer
St. Margaret Mary Catholic School
Jessica Tan
Chengli Tang
Tarion Warranty Corporation
Taz Hair Co. (1377110 Ontario Inc.)
TD Bank Group
The Best Door
The Catholic Women's League of Canada
The Clorox of Canada LTD
Gayle Tipold
Shilpa Tiwari
Travelers Support Centre
Dwayne Tygesen
Shane Tyson
David Udovic
United Way Toronto & York Region
Yette Vandendam
Peter Vickery
Sabina Vohra-Miller
Georgina Watts
Warren Weeks
Kaaren Whitney-Vernon
Daniel Wilson
Martha Winhall
Richard Worsfold
Veronica Wu
Ryan Zizzo
Remo Zucatti

$5 - $199 
Karina Abdoulkhakimova
Sandra Adjou Moumouni
Mazna Ahmad
Linda Akpan
Teresa Alexander
Travis Allan
Jennifer Altosaar
John Amadio
Bernadette Aman
Wilma Ammendolia
Natalina Ammirante
Doug Anderson 
Anonymous
Ina Anthony
Kulwinder Bains
Gordon Bankuti
Thanh Van Thi Bantoft
Susan Baron
Sheila Barr
Margaret Barrie
Shirley A. Bates
Bath and Body Works
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Raj Bath-Grewal
Angela Beard
Cathy Beattie
Jody Beaupre
Lillian Belanger
Robert Belvedere
Maryanne Bernado
Jean Paul Bervoets
Annie Bezbatchenko
Reanna Bhimji
Joanne M. Bin
Michael Bines
Marissa Binstock
Bluesea Philanthropy
Briar Boake
Danielle Borromeo
Danielle Boucher
Daniel Bourque
Melissa M. Bowen
Chelsie Bowler
Brigid Brady
Donald Bragg
Choise Braham
Daniel Braniff 
Muriel Bray
Robert Breckon
Denny Bright
Beth Brotherstone
Anne Marie Brubacher
Vince Buda
Thanh Bui
Michelle Burr
Astrid Buschke
Jan Bush
Doris Caceres
Andy Capener
Nancy Carr
Margaret Carter
Fatima Castro
Terry Chan
Catherine Chang
Wendy Chen
Aaron Cheng
Adrian Cheung
Althea Chin
Irene Clark
Staci B. Clayton
Melissa Coghlan
Patrick Collin
Joan R. Colson
George Comlosan
Concierge Home Services
Jane Connor
Alison Cooper
Jackie Corbridge
Carolyn Corner
Coy Depot
Jacob Crawford
Ying Cui
Graham Cunningham
Jack Daiter
Andriah Daley
Mina Dauz
Jodi Davies

Erik De Witte
Maria Del P. Gaona
Marjorie Devine
Vandana Dewan
Renato Diaz
Andrea DiCenso
Theodore Dieleman
Rabia Din
Anne M. DiTomaso
Tom Dosen
Louise Drobik
DUCA Credit Union's DUgood 
Community Fund
Jill Duncan
Enku Emishaw
Maria Lucia Estrela
Etobicoke Underwater Club
Andrea Evans
Faces By Vanessa
Filippo Falbo
Dionne A. Falconer
Vida Faramarz
Alex Ferguson
Julia Fiddes
Joseph Fiennes
Janet Fines
Henry Fiorillo
First Stage Child Care 
 Centre-West Humber
Eileen Fontaine
Deb Forsyth-Petrov
Mario Forte
Trudy Foster
Marlene Foster
Alice Fournier
Denise Francis
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Rizwana & Salim Goderya
Seher Goderya
Beata Gosciniak
Patricia Grieco
Anthony Griffi  n
Diane & David Guiney
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Humbervale United Church Women
James Hyslop
Nancy Iler
Islington Community School
Larysa Isoki
Oksana Isoki
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Judith A. Jackson
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Sudarshan Jagannathan
Deborah James
Janssen Inc.
Jennifer Jenkins
Anna Johnston-Gibbins
Patricia Joyce
Cathy Keaveney
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Samina Khan
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Stacey Kisil
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Ann Kurdyak
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Robert Lappin
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Anton Leo
Mandric Leung
Sharon Lewis
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William MacKenzie
Madonna Catholic Secondary School
Kathleen Mahaff y
Mary-Ann Makuch
Joaquin Malabanan
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Lissa Manganaro
Paula Manuel
Maria Marconi
Beta Market
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Merrisa Martinuzzi
Roger Mattiussi
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Ann McCoomb
Patty McCulloch
McGeachie
Andrea Mcgeachie
Karen McGlynn
Debi McKeon
Nicola Mclean
D'Arcy McLenaghen
Eileen & Wayne McPhee
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Enid Mitchell
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Kerry Morris
Belinda Mulford
Alison Munro
 Susan Munro
Sarah Murray
Amanda Naik
Ralph Nanos
Florene Nash
Wendy Natale
Harpreet Neelam
Cheryl B. Nesbitt
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Liz Probert
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Silver & Post Inc.
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Hardeep Singh
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John Smith
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Xavier Snelgrove
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Michelle Solimine
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Xin Sui Tang
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Kien Trang
Triumphant Church of Jesus Christ
Cynthia Turner
United Way Burlington & Greater Hamilton
University of Toronto - Annesley Hall
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Yi Quang Wong
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Laiyal Yassawi
Trevor Yaworski
Daryl Yeo
Libra Yeung
Sara S. Young
Sherry Yuan Hunter
Zizzo Strategy
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23 Division Toronto Police Services
Abundant Life Assembly / Breath 
 of Life (BOL) Food Bank
Esther Adu
Vanessa Agius
Atiqa Ahmed
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Vanessa Almeida
Diane Amato-Gauci
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Blair Armstrong
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Colette Baker
Bank of Montreal
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Jennifer Bennett
Marika Berni
Bishop Allen Academy
Bloordale United Church
BMO Bank of Montreal
Danielle Borromeo
Bosley Real Estate Ltd.
Choise Braham
Branksome Hall Parents Association
Denise Brown
Alicia Bruner
Nirvara Buligan
Michael Burns
Kulbinder Saran  Caldwell
Sarah Campbell
Canadian Tire Store #150
Canadian Women's Foundation
Capitol Banquet Centre
Jennifer Cardella
Jennifer & Jason Carlucci
Mike Caroleo
Certus Autmotive Inc.
CEVA Logistics
Jennifer Chapman
Snowball Church
CIBC Mellon Global Securities Services
Martha Clarke
Catrina Clarkson
Pia Colllaco
Lucia Colussi
Kathy Corbett
Marissa Corrigan
Nicole Crawford
CSA Group
Darrel Hotz Barrister & Solicitor
Rosalba  De Marco
Melina  De Maria

Nancy Dennison
Roxanne DeNobrega
Desjardins
Discovery Community Christian Centre
Anne M.  DiTomaso
DLK On Avenue Inc.
Nikki Dobbins
Betty Donohue
Mitzi Donohue
Stephanie Donovan
Mala Dorai
Dress Responsibly
Kirsty Duncan
enVy Pillow Co.
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Fellowship Presbyterian Church
Nadia Frost
Gardiner Roberts LLP
Cindy Genug
Gilead Productions Inc.
Jana Girdauskas
Rachna Goel
Tara Gosling
Greater Highway Redemption Ministries
Sue Grimes
Viswanathan Hariharon
Rick Harper
Ryan Harper
Paula Headley
Janet Heidker
Lauren Henderson
Diane Henderson
Home Depot Store 7114
Dean Hooker
Alexandra Hopkins
Jason Houle
Lorraine Housego
Teresa Howe
Tessa Howes
Humber College Child Development Centre
Ann Hunt
Lydia Hunziker
Eileen Hutcheon
Laura Iannacci
ICNA Sisters Canada
Shaista Imran
James Ireland
Islington Evangel Centre
Larysa Isoki
Toni Ivison
Brenda Iwanicki
Judith A. Jackson
Maxine Jelilyan
Lorie Jenkin
Johnson and Johnson
Margaret Johnston
Ruth Johnston
Joy Jolie
Anne-Marie Jones
Vera Kalbol
Gurinder Kaur
Debi Kelley
Heather Kent-Sorokolit

Samina Khan
Poonia Killpal
Carol Kim
Lynn King
Rob Kosmala
Carolyn Koziskie
Jane Krisko
Elizabeth Kuntz
Karolina Kuras
Cathy Laakso
Linby Ladies
Rosina Lafrate
Lesleigh Landry
Dianne Lang
Lucy LaPenna
Corinne Lavric
Bill Law
Rachel LeBeau
Barb LeFleche
Christine Leung
Catharine Lewis
John Littlefair
Christopher Love
Andrea Love
Stephanie Lumsden
Beth Lyons
Catherine MacGregor
Madonna Catholic Secondary School
Lissa Manganaro
Maple Leaf Sports & Entertainment (MLSE)
Nick Marino
Martin Air Heating & Air Conditioning Services Ltd
Martin Grove United Church Outreach Committee
Judith Mason
Massey Centre
Monika Mavec
Catherine May
Mosa McNeilly
Uliana Melnychenko
Jessica Meneses
Josie Merenda
Metrolinx-Go Transit
Domenica Michela
David Mielke
Milgram & Company Ltd
Olga Missdos
Mondelez Canada Inc.
Denise Munro
Kiran Nagi
Maria Natale
Christine Nawas
Newediuk Funeral Homes
Newton's Grove School
Liz & Jeff  Niehaus
Nile Academy Girls School - Blue Haven Campus
Victoria Ninols
North York Women's Shelter
Northern Lights Relief Foundation
Kaitlyn Nowakowski
Sam Nyhuus
Kathleen O'Gorman
Ondo Foundation Canada International
Linda Ondrack
Ontario Teachers' Pension Plan

Gifts In-Kind
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Jeff rey Orchard
Irene Ott
Our Saviour Charismatic Ministry
Helen Papachronis
Vanessa Parasram
Perin Pardiwala
Lee-Anne Partchenko
Andrea Pearson
Karyn Pendenque
Gia Pereira
Perennial Design
Joanne Pickard
Planet E Beverages Inc.
Stephanie Porter
Petal Powell
Liz Probert
Production Canada
Project Linus
Proudly Canadian Plumbing
Natalie Pusateri
Nadia Radovini
Kathy Rapoo
Jessica A. Rayne
RBC Shared Services
Redeemed Christian Church of 
 God - Dominion Chapel
Noreen Reid
Lizia Renna
Harvey Richardo
Maureen Richards
Rotary Club of Etobicoke
Royal Bank of Canada
Royal LePage Real Estate Services
Salvation Army Temple Etobicoke
Vanessa Samuel
Nicole' Saqui
Annamarie Saunders
Bhavana Sawhney
Prabha Saxena
Carol Schultz
Sharon Sedev
Seneca College-Human Resources
Rebecca Shaw
Theresa Sherwood
Sherwood Heights Elementary School
Simply Chic
Michelle Sinardo
Natasha Singh
Siron Technologies
Skinprovement
Michelle Solimine
Marva Solomon
Carol Spratts
Florence Spurvey
St. Andrew's Catholic School
St. Benedict's Catholic Mother's Group
St. Georges Golf & Country Club - Curling Group
St. Mary and St. Martha Anglican Church
St. Mike's Mamas
Nadia T. Stephens
Gene Strzelecki
Tangerine
TARIC Islamic Centre
TD Assurance

Elizabeth and Susan  Tettman
The Krinkle Project
The Period Project 
The Sherwin-Williams Paint Company
The Shoebox Project for Shelters
The Sun Products Canada Corporation
Third Act Productions
Debborah Thomson
TJX Canada Foundation
Toronto Airport Mariott Hotel
Toronto Blue Jays
Toronto Congress Centre
Transfi guration Catholic Women's League
Value Village
Kim  Van Pelt
Vandegrift Canada
Venus Beuaty Supplies LTD
Keshani Vijjh
Fred & Olga Ward
Sandra Watson
West Humber Collegiate Institute
Barb Wiseberg
Virginia Wojcik
Penelope Wood
Joanne Woolford
World Changers Worship Centre
Veronica Wu
Xerox Canada Limited
Marcia Young
Youth Without Shelter
Frances Zaza
Elizabeth Zucchiatti

For over 22 years, we have received generous annual gifts 
from an incredible supporter and advocate.  To recognize her 
generosity and show our gratitude, this year we planted roses 
in our garden in honour of this incredible woman. They are 
pictured here in full bloom.
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2017 Financial Highlights
Ernestine’s Women’s Shelter 
Condensed Statement of Activities                                                                                                                   
For the Year Ended March 31, 2017   31-Mar-17 31-Mar-16

Revenue

Government Grants 1,330,386 1,298,186

United Way of Toronto & York Region 337,993 345,773

Fundraising & Donations 570,818 392,954

Amortization of Deferred Contributions 137,134 146,817

Investment and Other income 53,962 26,674

Total Revenue 2,430,293 2,210,404

Expenses

Direct Program Delivery1 1,545,689 1,437,955

Resident's Expense 189,717 196,339

Capacity Building &Training 41,568 43,265

Community Engagement & Fundraising 93,575 88,981

Amortization of Capital Assets 154,813 161,532

Administration 293,425 186,756

Severance2 108,307

Total Expenses 2,318,787 2,223,135

Excess of revenue over expenses for the year3 111,506 (12,731)

1  Salary and benefi ts expenses have been moved from "Community Engagement & Fundraising" to "Direct Program Delivery" to better 
align the costs to the work they performed. As a result, the comparative 2016 have been restated. 

2  Severance of $108K in March 2016 relates to the execution of our strategic plan to match our organizational structure with our service 
delivery model. 

3  The excess of revenue over expenses for the year ended March 31, 2017 is the result of unanticipated donation and fundraising eff orts 
and contribute towards the agency's Reserve Fund. 
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Ernestine’s Women’s Shelter 
Condensed Statement of Activities                                                                                                                   
For the Year Ended March 31, 2017   31-Mar-17 31-Mar-16

Assets

Cash and short-Investments  $59,570  $196,044 

Receivables and Pre-Paid Expense 165,066 208,913

Long-term Investments 813,874 632,729

Capital Assets 3,723,944 3,801,979

Total Assets  $4,762,454  $4,839,665 

Liabilities

Accounts payable and accrued charges  $155,358  $173,097 

Current portion of operating deferred contributions 79,832 75,329

Deferred tickets and sponsorship revenue 0 61,648

Long-term debt 785,554 822,220

Deferred contributions related to capital assets 1,958,525 2,035,692

Total Liabilities 2,979,269 3,167,986

Net Assets 1,783,185 1,671,679

Total Liabilities and Net Assets  $4,762,454  $4,839,665 

The 2017 Condensed Statement of Activities and Statement of Financial Position are derived from the Audited Statements of Ernestine's 
Women's Shelter as audited by BDO. 



Standing Up for Women. 
Protecting Children.

Ernestine’s Women’s Shelter is working towards a 
world free from violence and abuse. We provide 
support and shelter, crisis intervention and a 
range of holistic support services for women and 
children escaping violence.

We promote awareness, education, and advocacy 
for early intervention and prevention of violence 
and abuse.

For more information on becoming a partner 
of Ernestine’s Women’s Shelter, contact 
Kathleen O’Gorman at 416 746 3701 x 2010 
or kathleen@ernestines.ca.

Annual Report designed by Ext. Marketing Inc. 
www.ext-marketing.com

Stay connected with us: 
P.O. Box 141 Station B Etobicoke, ON M9W 5K9 
Tel: 416 743 1733 24/7 Crisis line: 416 746 3701 x 0 

engagement@ernestines.ca 

www.ernestines.ca 
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