Ernestine's

Women's Shelter




About Ernestine’s Women’s Shelter

Ernestine’s Women's Shelter provides emergency shelter along with 24-hour

crisis assistance, support programs, and counselling for women and children

escaping violence. Our holistic shelter programs help women and children to

break free from violence, heal from trauma, and ultimately rebuild their lives
free from violence and abuse.

Since we opened our doors 34 years ago, we have supported over
4,200 women and 4,500 child and youth clients.

Our Mission

Ernestine’s Women'’s Shelter, an organization run by women, provides
support and shelter for women and children escaping violence.

Ernestine’s assists women and their children in rebuilding their lives by
providing crisis intervention and a range of holistic support services, while

acknowledging the multitude of issues facing survivors of abuse.

Ernestine’s adapts its services to honour diversity and the
unique needs of the individual.

Ernestine’s promotes awareness and education, and advocates

for early intervention and prevention.
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Message from our Board Chair

Dear friends and supporters of Ernestine’s,

In 2017-2018 Ernestine’s continued to build

on its solid foundation of governance and
operational excellence, and we fully implemented
our Strategic Plan. As a result, the shelter was
able to support an increased number of families
experiencing violence, both internally and within
the community.

Our Board also undertook the most extensive
review of our by-laws and manual, with the
assistance of the ARW Group. We wanted to

make them easier to use and to ensure that

they mirrored recent changes in legislation and
operating structures. This initiative will strengthen
our Board'’s governance practices and ability to
manage risk, and it also aligns us with Ernestine’s
operational structure.

The entire Ernestine’s team, led by our
Executive Director, Sharlene Tygesen, worked
with unceasing dedication and commitment to
deliver life-saving and life-changing services to
women and children escaping violence. | thank
and recognize them for choosing to stand up for
women and children every day of the year.

As always, Ernestine’s could not deliver these
programs and services without the funding and
support from the Ministry of Community and
Social Services, the United Way Greater Toronto,
the City of Toronto and our many generous
corporate and individual donors. We cannot
express the depth of our gratitude for this
ongoing funding and support.

Our 23rd Annual Ernestine’s Affair was our most
successful event to date! We had the special
honour of highlighting our commitment to
children and youth with the debut of our first
public service announcement. As we do every
year, we must recognize the tireless dedication
of the Ernestine Affair Committee, led by Alan
Forsyth & Cara Henry, Michelle Burr, Catherine
Chang, Melissa Coghlan, Beth Cuddy, Cristina
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Goncalves, Sandra Kim, Trevor McCurdy, Cailin
Perry, Steph Porter, and Kathleen O’Gorman
from Ernestine’s. The event sponsors, including
Scotiabank, who sponsored the 2017 Youth
Award, and Ext. Marketing, along with supporters
such as Production Canada (celebrating 10
years of support for the Affair), our attendees
and generous donors, and all the event
volunteers once again ‘stood up for women by
standing up’ for Ernestine’s, just as they were
encouraged to do that evening with the hashtag
#StandUp4Ernestines.

Our Board Members also deserve my thanks for
their time, passion and relentless commitment to
good governance and risk management: Josephine
Ho, Tieu-Minh To, Rita Said, Jennifer Altosaar,
Jillian Bannister, Julia Nanos and Seher Goderya.
Following the AGM we honoured and bid farewell
to outgoing members Martha Hancock, Cara
Henry, Catherine May, Chengli Tang and Jessica
Rayne and we welcomed Samantha Ash, Cristina
Goncalves, Angela Mazza, Jennifer Shiller, and
Aiwen Xu. Your hard work and support continues
to strengthen this incredible organization. | would
also like to thank the volunteers that served on
our standing Board Committees: Jasmin Earle &
Marjorie Aikenhead.

We look back with pride over a year of outstanding
accomplishment and look forward to continuing
our work of making this world a better place: one
woman and one child at a time.

Abusith_

Siloni Waraich
Board Chair, Ernestine’s Women's Shelter
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Siloni Waraich (Chair)
Josephine Ho (Vice Chair)
Tieu-Minh To (Treasurer)
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Jennifer Altosaar
Samantha Ash
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Seher Goderya

Cristina Goncalves
Martha Hancock

Cara Henry

Catherine May
Angela Mazza
Julia Nanos
Jessica Rayne
Jennifer Shiller
Chengli Tang
Aiwen Xu

Board Committee Volunteers
Marjorie Aikenhead (Finance)

Jasmin Earle (Governance)
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Ernestine’s Women’s Shelter’s past and present Board Members
at the 2017 Ernestine Affair
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Message from our Executive Director

Dear friends and allies,

This time last year, | was thinking about how far Ernestine’s has come as an organization since we first
opened our doors nearly 35 years ago. We have worked so hard and accomplished so much for women and
children, and yet there is still so much left to do.

Last year was a tumultuous time as the #MeToo and #TimesUp movements swept the public's awareness
and created tremendous social discourse. Of course, the staff and leadership at Ernestine’s shared in the
hope and determination that the public discussion would change how society views violence and abuse. And
yet, we didn’t let up in our efforts to be the change we wanted and needed to see. We increased our capacity
from 32 to 35 beds and continued to operate at 100% occupancy, and still often had to go above capacity, by
converting programs spaces into temporary bedrooms to make space for families in need.

We continued our work on revitalizing our programs and services, as well as meet the demand of the
growing child and youth residents by implementing an additional counsellor to the Child and Youth program.
We have also been incredibly fortunate to have received the support of Scotiabank. They sponsored the
Natalie Novak Youth Award at our 23rd annual Ernestine Affair, which allowed us to provide a scholarship to
the recipient, and they have also committed $100,000 over the next four years to support our programs for
outreach child and youth clients.

Our staff continued to be recognized for their excellence for the fourth year in a row by The Woman Abuse
Council of Toronto. On International Women's Day, they recognized our Skills Exchange Counsellor, Silvia
Olivas, with the Soul of a Warrior Award, to recognize her years of dedication towards improving the lives

of women and children experiencing abuse. Last year, we launched a program called “Circle of Healing”, in
partnership with Elmbank Community Center and funded by Ministry of Citizenship and Immigration Canada,
led by Silvia, for women in the community who are experiencing violence due to isolation and a great number
of other social barriers.

We continued to contribute to the conversation about violence and abuse with the launch of our first Public
Service Announcement (PSA). Produced by Susan Forrest, written by Susan Ellis, directed by Steve Demarco,
and shot with an all-volunteer cast, crew, and production team, this three minute short film shows the reality
of life for children and youth in our shelter, as well as the hope and change we help create. The script was
based on interviews with former resident youths and we debuted it at last year’s Ernestine Affair.

And once again, we kept the shelter operating for 24 hours a day, for 365 days, making a difference in the
lives of 50 women and 61 children who stayed with us, as well as the 151 women and children who attended
our events and workshops and accessed services through our Outreach and Transitional program.

Through the never-ending dedication of our staff, the leadership and commitment of our Board of Directors,
the support of our volunteers, funding from the Ministry of Community and Social Services and the United
Way of Greater Toronto, as well as the incredible generosity of our donors, all our work was made possible.
As we do every year, we invite you to continue to support us by attending an event, organizing a fundraising
activity with your friends, staying in touch with us on social media, or organizing an awareness activity at
your work or school.
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https://www.youtube.com/watch?v=bCgWzs4tdbU
https://www.youtube.com/watch?v=bCgWzs4tdbU

Thank you, once again, for walking this road with us. We're heading for a better world, and with your help,

we’'ll get there.

In Sisterhood,

o o

Sharlene Tygesen

Executive Director, Ernestine’s Women's Shelter

Strategic Priorities

Partnerships

We develop
community
partnerships with
agencies and
grassroots groups to
enhance our excellent
service delivery to
women, youth, and
children impacted
by violence. These
strong partnerships
support community
engagement and

diversifying funding
opportunities.

Financial
Sustainability

We are building a
long-term sustainable
funding model that
supports Ernestine’s,
to deliver valuable
services for women,
youth, and children
impacted by violence.

Education

We develop and
deliver, alongside our
Stakeholders, multi-
platform education
about gender-based
violence. We continue
to use an anti-racism
and antioppression

framework for this
education. These
initiatives provide
opportunities to build
new partnerships and
connect with potential
funders.
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Shelter Programs Impact 2017-2018

At Ernestine’s, we center women and children as the primary reason for why our programs exist. Our
programs are integrated and collaborative, to take a holistic approach to meet the complex needs of
families. In addition to providing shelter and a 24/7 crisis line, we provide programs that help families heal
from abuse and rebuild their lives after violence.

Key Achievements:

- Our program counsellors responded to a total number of 1,809 crisis calls across all our program areas in
the last year.

- We introduced settlement services at the shelter last year, and as a result, we were able to find
permanent homes for our families sooner, which meant that we were able to provide emergency shelter to
more families. Last year, 50 women and 61 children called Ernestine’s home, and we also offered lifelines
to 151 families within the community through our outreach services.

- Our services expanded further into the community this past year, through our Skills Exchange and
Transitional Housing and Outreach programs. This expansion is possible thanks to our partnership with
Elmbank Community Centre, a welcoming and accessible space for local community members in the
Rexdale area to seek out resources and support.

Women's Program

The goal of this program is to provide various supportive services to the women and children living in
the shelter. We create an inclusive environment to support women and children who have experienced
trauma. Counsellors support women living at the shelter on a daily basis by providing them with
emotional counselling and safety planning for themselves and their children. Counsellors also assist
women with rebuilding their lives by helping them set goals for the future and make plans to achieve
these goals.

Last year alone in the Women’s Program

261 186 ., 390

Culturally-inclusive Safety plans Advocacy

meals for families created engagements
living at the shelter

1,325

Crisis calls

sessions provided
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Skills Exchange Program

Our Skills Exchange counsellor primarily works with women living within the shelter to support women's
mental wellness after trauma, and provides skills and capacity building opportunities to help women
rebuild their lives and achieve their goals. Taking the form of group discussions and one-on-one
counselling, our program provides women with spaces to share their experiences of violence, without
shame or guilt. Program participants bring their own skills and experiences that they share with each
other, and experts are also brought in as guest presenters.

Last year, we successfully expanded our program outside of the shelter and into the Rexdale community,
with a program called “Circle of Healing”. Our objective is to support women living within the community
who are especially vulnerable to violence due to social isolation. We seek to decrease the social isolation
for the women in this program, by enabling them to connect with other women and share their stories.
Women who participate in this program leave with increased self-esteem, confidence, and skills to address
trauma, stressors, and life challenges. This initiative was made possible last year thanks to the funding
provided by Ministry of Citizenship and Immigration Canada.

Last year alone in the Skills Exchange Program

Slafzet5 lans “‘ 1’375 "' e
creatZtr ‘ ‘ p;:g::?;:\tions "‘ ::::il;ns

Advocacy
engagements

Counselling
sessions provided

390 ‘ 345 feld

Child and Youth Program

The Child and Youth Program supports children who have witnessed or experienced violence. Counsellors
design and facilitate age appropriate activities with infants, children, youth, pregnant women, and
mothers, to foster healthy emotional expression, early-intervention, and prevention, with the ultimate
goal of helping fFamilies heal from trauma and breaking the cycle of abuse. As a result of this program,
families have expressed that they felt safer, and mothers reported experiencing increased self-esteem,
confidence, and better parenting skills to help keep their children safe.

We experienced an increase of child and youth residents at the shelter last year because we were able to
add more beds to the shelter, as well as hire a settlement counsellor who helps families find permanent
housing sooner, allowing more families to move in. We also added an additional child and youth counsellor
to respond to the increased number of children and youth, and as a result, we were able to engage with
children and youth for individual support an unprecedented amount of 3,798 times.
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Educating youth about gender-based violence is incredibly important to prevent violence from ever starting,
which is why we partnered with a local middle school within the Rexdale community, St. Dorothy’s Catholic
School, to deliver a ten week-long educational program for girls in grades five and six. Our counsellors
facilitate group discussions about issues such as sexual abuse, consent, and bullying.

Last year alone in the Child and Youth Program

692 166 3,198

Counselling Safety plans Advocacy

- = - engagements
sessions with created for children provided to children

moms and youth and youth

Housing, Legal, and Settlement Program

This program supports our clients with their housing, legal, and settlement needs, by helping them
understand and navigate an often confusing bureaucratic system. We help women living in the shelter
find safe, affordable, and permanent housing and we provide them with access to legal resources. We also
assist refugee and newcomer families, as well as those with precarious status, who are presented with a
unique set of challenges with housing, legal, and social matters. We introduced our settlement services
last year, and after its launch, our families have found permanent housing sooner, allowing us to take in
even more families than we could have before the program was introduced. The Settlement Program was
partially funded by Realtors Care.

After receiving support from this program, women have expressed feeling safer, as they gained more
knowledge about resources, services, and supports to assist them when they experience housing, legal,
and settlement issues. They also reported having increased self-esteem, confidence, and skills to sustain
their independent living, and the ability to advocate for themselves.

Last year alone in the Housing, Legal, and Settlement Program

39 41 120

Housing Legal Advocacy
applications assessments engagements

13 11

Women moved
out as a result

Languages spoken
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Transitional Housing and Outreach Program

The objective of our Transitional Housing and Outreach Program is to provide support to women and
children who are currently experiencing, or who have experienced violence, and are presently living in the
community. We provide families with counselling, advocacy, and access to our food bank, as well as legal,
housing, and resource allocation supports.

Last year, we conducted an in-depth review of this program, to ensure that the complex needs of women
and children in the community are being met. As a result, the program changed significantly. We expanded
our reach within the community by developing an initiative called “Let’s Chat”, which entails weekly drop-
in services, as well as monthly workshops, for women living in the community. This initiative strengthens
our supports for women living in the community, as it provides a space for them to talk about any issues
they are currently experiencing, such as helping them stay safe and assisting them with legal resources.

In addition, our Transitional Housing and Outreach Program counsellors plan and facilitate two special
annual events for our current and former clients. These events are a special opportunity for Ernestine’s
staff to reconnect and touch base with the families who have moved out of our shelter, to make sure that
they are safe and well, and reuniting at this event allows for current and former clients to collectively
celebrate achievements and milestones in their lives.

Last year alone in the Transitional Housing and Outreach Program

484 186 244

Advocacy
engagements

Crisis calls Safety plans
created

Child and Youth Playroom A typical room for a family at the shelter
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Food and Clothing Bank

As part of our Transitional Housing and Outreach program, we provide access to our on-site food bank to
families who have moved out of the shelter and into their own homes, as well as to women who live in the
community and experience violence. The demand for our food bank program is ever-increasing, as more
families in the community are unable to afford to put food in their fridges and pantries, due to the rapidly
rising cost of housing and other necessities.

Thanks to our generous community supporters, we provide non-perishable food to families, as well other
expensive and inaccessible items, such as toiletries, diapers, clothing, and formula for babies. We also
provide families with gift cards to help them buy food, as well as other needs items, which we may not
have at that time, to ensure they are still able to provide the basic necessities to their fFamily.

On average, every month, 6 additional families access
our food bank
Last year alone:

107 families visited the food bank and

213 children were serviced as a result of

520 food bank visits throughout the year

On-site food bank
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Candice’s Story

Four years ago, Candice’s abusive husband followed her to work and threatened her with a gun. With her
life in danger, she contacted the police and eventually arrived at the door of Ernestine’s Women'’s Shelter
with her two children, Ben and Kyra. Candice, Ben, and Kyra were terrified. Their only possessions were the
clothes they'd worn when leaving home that morning. Candice had just lost her only source of income: she
couldn’t return to work because it would be unsafe for her and her colleagues.

But because Ernestine’s was there, she and the children were safe. The shelter staff helped her create a
safety plan. She and children were given clothes, toiletries, and a room of their own. They also received
counselling to help them recover from the trauma they’d experienced. Soon, the children were enrolled into
new schools. Candice joined the shelter’s parenting class, where she learned how mothers can strengthen
their bond with their children, which is often weakened through trauma. The staff helped her with legal
matters and went with her to court to make sure that she was safe. Slowly, Candice, Ben and Kyra began to
rebuild their lives free from violence.

Despite the chaos they'd lived through, Candice managed to create a stable environment for her children.
She made sure they were well-fed, well-dressed, and always did their homework. She taught them to

be polite and respectful. She was their strongest advocate, making sure they took advantage of every
opportunity. She even coached Ben's basketball team and Kyra’s tennis team! Candice eventually found a
new job — and with the help of Ernestine’s staff—a permanent place to live where she and the children
would be safe.

Today, Candice, Ben, and Kyra are thriving. The children continue to excel in academics and sports: Ben won
a basketball scholarship from a private school and Kyra is a top tennis player in her age group. They continue
to visit Ernestine’s for ongoing counselling and to visit the food bank to stretch their small grocery budget.
They also attend our two annual client events to stay in touch with the staff and other residents, happy to
share successes and milestones.

Thank you for not only helping to save Candice’s life, but
also for giving her children a brand new future. Sadly, there
are many more women like Candice. But with your help,
Ernestine’s is working to end gender-based violence and
challenge the social inequalities that perpetuate abuse and
make it harder for women to escape.

We are advocating for more affordable housing, so women
aren't forced to stay in violent situations because they can't
afford to leave. We are seeking better labour legislation that
protects women like Candice, so they don't lose their jobs if
they are experiencing abuse. And we are challenging the growing income inequality in Canada, so mothers
living on low incomes don’t have to choose between paying the rent or feeding their children.

Together, we can create lasting positive change, so that every family, like Candice, Ben, and Kyra, has a safe
and secure future!
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Community Events

As part of our commitment to supporting our community, Ernestine’s staff, volunteers, and clients are proud
to be part of various community-oriented events in Etobicoke and across the Greater Toronto Area. We

are invested in community activism, as well as building relationships with agencies and diverse groups to
enhance our excellent service delivery to women, youth, and children.

| Wl’"“' I
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Ernestine’s at Toronto Pride’s 2017 Dyke March
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Take Back the Night at Humber College
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The Ernestine’s Volunteer Team supporting the United Way at
the Annual Turf Race

Ernestine’s relay team at the 2017 Turf Race
supporting United Way

The Governor General arriving at the 2017 Queen’s Plate,
Woodbine Racetrack
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Fun for our Families

Each year, Ernestine’s hosts a summer Back-to-School BBQ and winter holiday celebration called Winterfest,
for our Families who currently reside at the shelter, as well as for those who have moved out into their own
homes. The events are a wonderful opportunity to bring together our current and past clients, as well as
our dedicated volunteers and staff members, to reconnect and celebrate achievements and milestones.
The events also help us check-in with the women and children who have moved out of the shelter over the
last few years, to see how they are doing, and to ensure that they are staying healthy and have access to
vital resources, such as food and counselling. Meeting with our community clients face-to-face is vital in our
efforts to maintain the health and wellness of our community, and it's a lot of fun too!

Back-to-School BBQ

Hosted in August 2017, our Back-to-School BBQ was a great way to say goodbye to the summer and provide
kids with the necessary supplies to be ready for a new school year. Thank you to the team from Home Depot
for coming on-site to facilitate activities with the women and children, to TJX Canada for providing gift
cards to the families to purchase back to school items, to various community partners for filling over 150
backpacks with school supplies, and to Period Purse for providing our moms with purses filled with much-

needed feminine hygiene products! Their support helps our children and youth get back to normal and just
be kids again!

g P
Children enjoying activities
facilitated by Home Depot

Back-to-School BBQ poster created
by the children at Ernestine’s

-Hon-re lje-p.ét Volunteer Group at
Back-to-School BBQ
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Winterfest

Our annual Winterfest holiday party was once again a phenomenal success! During the holidays, our
generous community supporters donated gifts to the families, and we distributed these gifts to them during
the week of our Winterfest celebrations. These gifts provided a lot of hope and joy to our moms and kids.
This event was only made possible thanks to the generosity of Woodbine Mall and Woodbine Entertainment
Group, who provided us with the space, volunteer support, and delicious treats. We are also incredibly
grateful to the student volunteers from the Michael Power Community Outreach program, who accompanied
the children on rides and made sure that moms had the opportunity to have fun and visit with old friends.

Children enjoying Winterfest

Ernestine’s staff enjoying
the rides

Volunteers from the Michael Power
Community Outreach Program
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Volunteers at Ernestine’s

Thank you to our incredible volunteers!

Our volunteers at Ernestine’s help support all areas of the shelter, and they are a vital part of our program
and service delivery. Our volunteers provide us with invaluable support; from assisting in the donations
areas, to providing event support, working on our Board and committees, hosting donation drives, and much
more.

In 2017/2018, we had a phenomenal year of volunteer engagement. We had 30 groups and 492 individuals,
who together contributed 4,611 hours of people power. Our volunteers share with us their talents

and expertise in a variety of ways, and our shelter programs and services, as well as at our community
engagement events, would not be possible without the help of our volunteers every year.

Bank of Montreal Volunteers

Celebrating our Volunteers at the
Volunteer Appreciation Dinner
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Ernestine’s Volunteers Woodbine Entertainment Group - Winterfest Volunteers
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The 23rd Annual Ernestine Affair

Our 23rd annual event was the most successful in its history, netting more than $140,000 for shelter
programs and services. The event took place on April 12th, 2017, at the Carlu. Attended by friends, old and
new, and supported by nearly 70 volunteers — it was a night to remember! Over 220 guests raised their hands
and stood up for the children and youth at Ernestine’s Women'’s Shelter, and donated over $50,000 to help us
provide our families with infant and toddler welcome packages, ‘mommy & me’ bonding programs, as well as
the gift of being a kid again, which helps kids heal from violence.

Many guests also took home coveted auction items, from Lady Gaga concert tickets to a VIP experience with
the Toronto Football Club (TFC). The food was scrumptious, and the wine was delectable. The event host,
Fiona Reid, was funny and charming. She gave a fantastic performance as Her Majesty, from her role in the
stage performance, the Queen. The guests laughed, cried, celebrated — and most importantly, stood up for
women and children.

The Ernestine Affair is not only an occasion for us to raise funds to support our programs and services, but
it’s also an opportunity to celebrate, honour, and support the women, children, and youth who have utilized
Ernestine’s services and have made incredible strides in their lives. Past award winners, Maryam, Saliha,

and Gurinder returned to the stage to present the Natalie Novak Youth Award and the Ernestine Van Marle
award to this year’s award recipients. The 2017 winners, Edward and Karyn, gave speeches that both touched
and inspired us. They are both motivated and passionate individuals who are dedicated to creating better
futures for themselves and their families, and we are immensely proud of what they have accomplished.

The 2017 Ernestine Affair also featured a surprise presentation for the event guests, as Ernestine’s debuted
its First ever Public Service Announcement (PSA), which featured a special message from some of the former
youth residents at Ernestine’s Women'’s Shelter.

This year's event would not have been possible without the hard work and dedication of the committee
members and volunteers. Special thanks to the 2017 Ernestine Affair Committee members!

Alan Forsyth — Committee Co-Chair Cristina Goncalves
Cara Henry — Committee Co-Chair Sandra Kim
Michelle Burr Trevor McCurdy
Catherine Chang Cailin Perry

Melissa Coghlan Steph Porter

Beth Cuddy Kathleen O’Gorman,

Ernestine’s Women's Shelter

Ernestine Affair Committee Members Fiona Reid, Host
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Thank you to our event sponsors, whose ongoing sponsorship helps us continue to provide life-saving pro-
grams and services. This year marked a momentous occasion, as one of our long-time supporters, Production
Canada, celebrated 10 years of supporting our annual gala! As Siloni Waraich, stated from the stage that
evening, “It is so important to recognize all of you every year, for helping us get here, step by step.”

Youth Award Sponsor Marketing Sponsor Production Sponsor

4 ® ext
@ Scotiabank prodiction
Leading financial canada
services marketing

Advocate Sponsors Friends of Ernestine’s

DeIOitte Denise Bogart

Beth and lan Croft

CIBC ge:le THE MEYER SMALT I. Enterprise Holdings
gl \Vood Gundy FINANCIAL GROUP CANADA® Anita Merlo

Thank you to Konzelmann Estate Winery and Bosley Real Estate for providing the wine, and to
Oliver and Bonacini for providing the exquisite dinner and beautiful venue.

S i
Todd Skinner, President of Production Canada, being Left to Right: Edward (2017 Recipient), Sharlene Tygesen (ED of

celebrated for 10 years of sponsorship and friendship Ernestine’s), Maryam (2016 Recipient), Sophia (2017 Recipient),
and Saliha (2016 Recipient)

s, Lisa Capizzano @Icapizzano_td - 12 Apr 2017 ~ Jud: . 19 Apr 2017

] g = e e ly Lung @judyviung - 12 Apr 2017 ~
!ﬁ Volumesting ety TT)fesmoniates sianchup damestines iy | ooy Rasltstate EOSeyE A2 el b Lovely right with s buryTV friends and family at the @ernestinesis
Celebrating for a great cause with the Bosley Squad this evening at the qala £ standupde T e

@ErnestinesWs Affair. #StandUpdEmestines #formation & ancypel
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Our Supporters

Throughout the year, Ernestine’s is blessed to have outstanding support from community members and
partner organizations. Thank you to all our community partners who have stood up for the women and

children at Ernestine’s. We are happy to share some highlights from our community partners over the
past year.

Google

This past year, we were excited to welcome the Google Canada team to the shelter for their first
volunteer team engagement day! The visit, headed by Sara Scurfield (Ernestine’s Fundraising
Committee Volunteer), and organized by Adam Jones, took place during the holidays, as part of
Google’'s Giving Week. The incredible group raised money for Ernestine’s Women’s Shelter through
a Google Employee Matching Program. The team also volunteered at the shelter and helped to
wrap holiday gifts for our women and children. Thank you to the volunteers from Google Canada for
championing the Ernestine’s cause.

oy
e

Ernestine’s Manager of Engagement
alongside Adam Jones and
Sara Scurfield from Google

TD Bank - Women in Leadership

The TD Women in Leadership group joined the
Ernestine’s community in 2017 as part of TD's
annual volunteer community initiatives. Since
then, they have become part of our family.
They help out at the shelter, run International
Women's Day fundraising activities, host food
drives, and more.

Our Manager of Engagement, Kathleen
being presented a TD Merchant
Solutions cheque by Amanda French,
Senior Manager; Rob Crawford, Head of
Relationship Management and
D’Arcy Delamere, President
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RBC Capital Markets

Last year, we welcomed The RBC Capital Markets
team to the Ernestine’s family. The team, led by
Lori Messer, came onsite in December, to help
organize and wrap the generously donated holiday
gifts for the many families whom Ernestine’s
serves. The holidays are one of the busiest
seasons of the year, and we are incredibly grateful
to the team from RBC Capital Markets for lending
us a hand during this festive and exciting time. We
are looking forward to welcoming them back to
the shelterin 2018.

RBC Capital Markets Volunteer Day

Tangerine

The Tangerine team, led by Lyndsay Alves,
volunteered on-site at the shelter and brought
with them a financial donation and supplies for
our food and toiletries bank. During their visit,
they saw our great need for food donations from
the community, and within a week of their visit,
they sent us several large bins of food that their
employees collected for our families, just in time
for the holidays! Thank you to Tangerine, and
especially Lyndsay Alves, for passionately and
fearlessly supporting the women and children

at Ernestine’s.

PIMCO

The team from PIMCO, led by Matthew King and
Shawn Bennett, joined the Ernestine’s community
in 2016 and have volunteered at the shelter
every year since then. During the holidays, they
run campaigns to support our families, and in

the summers, they help clean and reorganize our
shelter spaces. Through their ongoing support,
the PIMCO team meets the continuous needs of
our families at the shelter.

Py e
jreiCo ST

PIMCO Volunteers

Rotary Etobicoke

Rotary Etobicoke has been supporting Ernestine’s
families for many years. They have donated items
to our food bank, provided our children with
back-to-school backpacks, and for the last two
summers, they have funded our summer camp
program for the children and youth. Thanks to
the support from Rotary Etobicoke, 21 children
and youth at Ernestine’s were able to have a
camp experience this past summer. The support
from Rotary Etobicoke allowed these children an
opportunity to heal from violence, which every
child needs and deserves.

Tangerine Team

The children at Ernestine’s enjoying summer
camp activities, thanks to Rotary Etobicoke
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Library Opening

Turn the Page and ACT to End Violence Against Women created a gorgeous library for the women and children
at our shelter to enjoy. In June, we held the official library opening ceremony at the shelter. These two
incredibly generous groups have demonstrated how much they care for the most vulnerable members of
our society by ensuring that they have a beautiful and welcome space to enjoy themselves. They thought of
everything, from the comfy couch, to the mural painted on the walls, the types of books, and a throw blanket
to top it all off. This space is warm, intimate, and quiet - ideal for mother and child bonding. The groups also
provided us with a generous donation of all new books and our library is all stocked up!

Sharlene Tygesen, Executive Director at Ernestine’s, alongside the women from Turn the Page and
ACT to End Violence Against Women

Elmlea Junior School

An incredibly inspiring group of children from a Grade 3 class at Elmlea Junior School, led by Ms. Camelia
Marks, put together a fundraising drive for the families at Ernestine’s and also provided us with fresh
produce from their Learning Garden. The kids were even featured on the news, where they discussed the
importance of environmental sustainability, producing fresh produce, and supporting their local community
and shelters like Ernestine’s! They aren’t just leaders of the future - they are the young leaders of today! This
is a beautiful example of how anyone, from any age background, can make an enormous difference in the
lives of women and children. Thank you to the Grade 3 Class from Elmlea and to Ms. Marks for shaping these
young minds and teaching them the importance of looking after their community.

A variety of vegetables being grown in Elmlea Junior School’s Learning Garden
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Social Media Highlights

/

Kirsty Duncan @
@ oo oD -
Thank you @ErnestinesWS for the important

work you do for women and families in
#EtobicokeNorth. You are all heroes.

Ernestine's @EmestinesWs

Thank you @KirstyDuncanMP (our local MP & huge supporter &
advocate of @EMestinesWs) for stopping by and bringing us a
delicious cake!

We joined
Instagram!

/@ punk.sucks.to ...\

Smiling Buddha

J PUNK.SUCKS.TD PUNKSA16

LIVE DJS

5:43 PM - 28 Jun 2017

&)

@MorrHershfleld prout
support of @EmestinesWs .. Great team, great fun, great cause. Congratulations
toall organizers and volunteers. — at Royal Canadian Curiing Club

to sponser annual @GOtransit curling bonspiel in

/ y Morthern Lights @nlrelief - Mar 17

4

v: = Kris € @KrisChau + 14 Sep 2017
Spending time volunteering 8 donating is the least we can do when you see all

the great work @ErnestinesWS does.
#WalkerGivesBack #humbled

Ernestine’'s @Ermestir

-

A big thank you to the team from Walker Industries for

g hearing our appeal and donating your gifts, labour, & time!
#WalkerGivesBack

The Other Half Men's ShoppE
Oclober 17, 2017 - &

In 3ddition to raising funds for Ermestine's Women's Sheler. we'll have
somenne from the organization on hand during our Grand Opening
tormorraw night 1o answer guestions about pragrams or senvices they offer.
Gender based viclence hurts us all and we proudly stand with Emestine's in
working to eradicate sbuss. #5andUpdEmestines

Ernestine's

Women'’s Shelter

0D:

\ O Love &» Share -

[J Comment )

o Morthern Lights Relief Foundation members and volunteers visited
2Retieets 4lies {2 (W @ — @Emestir'es\ﬂf.s.wumen shelter on international women days! They left Some gift No COVER/ DONATIONS ONLY
packet for families who stay at shelter.
\ Q 02 L =]
SATURDAY, MARCH 10TH
10PM / 19+ / SMILING BUDDHA BASEMENT 961 COLLEGE
Loui Pappas @secondstones - Feb 23 v m

£
03

2\ FUNDRAISER

51 likes

punk.sucks.ta TWO MORE WEEKS! All proceeds
gaes directly to @ernestinesws ¥ *link to Facebook

Quent isin our bio*

Crossroads Intl. @Crossroans Jan 18 w
Qur partners from @ErnestinesWs interact with international volunteers to leam
about their experiences averseas. #TogetherStronger

Follow us on

Social Media!
@ErnestinesWS
#StandUp4Ernestines

» fO
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Staff Highlights

This year we welcomed four new staff members to the shelter, as we continued to grow to meet the needs
of the women and children whom we serve.

At Ernestine’s, we're proud to have an incredible staff team who continue to be honoured and celebrated
within the community. On International Women'’s Day, our Skills Exchange Counsellor, Silvia Olivas, was
presented with the WomanAct Soul of a Warrior Award. Silvia was recognized for her years of dedication
towards improving the lives of women and children experiencing abuse. We're also very proud of our
Transitional Housing and Outreach Counsellor, Monica Amenya, for being recognized last year by her Alma
Mater, George Brown College, as one of fifty successful alumni. Her image (see below) and story were
featured at their 50/50 Exhibition this year.

Our staff continued to develop and hone their skills as front-line service providers. Thanks to the generosity
of the International Coach Federation through a program called Coach Connect, our staff and management
received pro-bono professional coaching. Their team of professional coaches volunteered their time, skills,
and services to offer the incredible benefits of coaching to our team at Ernestine’s. This was an amazing gift
and opportunity in support of staff development.

As we operate through an anti-racist, anti-oppression framework at Ernestine’s, we also recognize the
importance of offering compassionate care to best meet the needs of women who are coping with the
trauma of abuse the best ways they can. As such, we adopted a Harm Reduction policy at the shelter, and
our staff participated in a harm reduction training last fall, offered by Toronto Public Health. We hope to
continue to better our skillset to be able to keep women safe while they heal from the trauma of violence
and abuse.

In the winter, all staff and management received two days of training on de-escalation, to better our service
provision to the women, children, and youth at the shelter. The training, provided by the Canadian Training
Institute, provided staff with best practices for keeping themselves and our clients safe — emotionally,
mentally, and physically.

Silvia Olivas, Soul of )
Warrior Awards Dinner Monica Amenya at George Brown
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Ernestine’s Women'’s Shelter Staff

Sharlene Tygesen, Executive Director

Monis Ahmed
Rafiat Ahmed
Khadija Kathy Ali
Monica Amenya
Stephanie Bellini
Laverne Blake
Denise Booth

Joan Bowman
Yvette Branch
Vanita Budhai
Doris Caceres
Nadia Dar

Diana Dickey
Samantha Doerksen
Ashley Ebanks
Ximena Escobar
Jian Feng

Kylee Goldman
Paulett Hoffstead
Amara Ifeanyi-Okoro
Zoya Islam

Jennifer James
Deborah James - Sargeant
Natasha Karmali
Nicola McLean
Iliana Mena

Anusha Nadesan
Jacline Ndep
Kathleen O'Gorman
Silvia Olivas
Melody Pomares
Liuba Revenko

Rita Richards
Wendy Richards
Tammy Scanlan
Rima Sidipova

Avril Swaby

Vivian Unnah
Kamara Ukachukwu

Ernestine’s Staff at 2017 Halloween Celebration

Ernestine’'s Women’s Shelter Annual Report 27



CONSOLIDATED STATEMENT OF FINANCIAL POSITION

CONSOLIDATED STATEMENT OF OPERATIONS

For the year ended March 31 2018 2017
Government Grants S 1,383,118 S 1,330,386
United Way 336,482 337,993
Fundraising & Donations 512,677 570,818
Amortization of Deferred Contributions 119,617 137,134
Investment and Other income 29,137 53,962
Total Revenue 2,381,031 2,430,293

Direct Program Delivery 1,571,582 1,545,689
Resident's Expense 203,696 189,717
Capacity Building &Training 36,329 41,568
Community Engagement & Fundraising 84,063 93,575
Amortization of Capital Assets 143,181 154,813
Administration 341,354 293,425
Total Expenses 2,380,205 2,318,787
Excess of revenues over expenses for the year $ 826 S 111,506
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

As of March 31,2018

Assets
Cash and Short-Term Investments $ 3,194 $ 59,570
Receivables and Pre-Paid Expenses 142,304 165,066
Long-Term Investments 908,741 813,874
Capital Assets 3,625,795 3,723,944
Total Assets S 4,680,034 4,762,454

Liabilities and Net Assets

Current Liabilities

Accounts payable and accrued charges $ 145,321 $ 155,358
Current portion of operating deferred contributions 102,092 79,832
Long-Term Debt 748,887 785,554
Deferred Contributions Related to Capital Assets 1,899,723 1,958,525
Total Liabilities 2,896,023 2,979,269
Net Assets 1,784,011 1,783,185
Total Liabilities and Net Assets $ 4,680,034 S 4,762,454

The 2018 Condensed Statement of Financial Position and Statement of Operations are derived from the Audited

Statements of Ernestine’s Women's Shelter audited by BDO

Ernestine’'s Women’s Shelter Annual Report 28



Special Funders

@

United Way

Greater Toronto
Dy
> .
Zf Ontario

$15,000+

Sharon Courrier

Ontario Realtors Care Foundation
Scotiabank

$5,000 - $14,999

Beth and lan Croft

Deloitte Foundation Canada
Edward & Daphne Dodig

Ext. Marketing Inc.

Fusion Retail Analytics

Google Inc.

KIK Custom Manufacture Corp
Ministry of Citizen and Immigration
Natalie Pusateri & Sean Amato-Gauci
Rotary Club of Etobicoke

TJX Canada Foundation

Woodbine Entertainment Group

$1,000 - $4,999

ADP Canada

AlG Canada

Mary Baier

Judith Bannister

Irene Bedard

Roland Bertin

BMO Bank of Montreal

Linda D. Bogart

Amanda Bradley

Canadian Federation of University
Women Etobicoke

Carpenters District Council of Ontario

Chander Chaddah

CHUM Charitable Foundation
Delia M. Close and Brenda Walker
Jennifer Dang-Tran

Deco Automotive

Donna Dolphy Hair

Enterprise Holdings

File Bank

Lindy Fyfe

Grace's Places

Cara Henry

Josephine Ho and Mark Beaty

HOC Global Solutions

Nikki Holland

John Hughes

in-sync Consumer Insight Corp.

Investors Group Financial Services

Islington Evangel Centre

Janice Johnston

Andrew Kay

Marie Kelly

Kingsway-Lambton United Church
Women's Group

Ladies Laughing Loudly Networking
Made For Success

Timothy Laraway

Danielle and Gino Larice

LAWPRO

Ira Levy and Susan Forrest

Lowe’s Etobicoke

Lowe’'s Home Improvement

Alan MacGillivray

Pamela MacLean

Catherine May and Celest Natale

Vivian McCaffrey

Susan McDonald

Tara McLenaghen

Giuseppina Merenda

Anita Merlo

Metrolinx

Winston and Karen Meyer

Milgram & Company Ltd

Newton's Grove School

North York Women's Shelter

Ontario Nurses’ Association

Optimist Club of Etobicoke Inc.

Orbis Canada Limited

Organic Resource (Walker
Environmental Group Inc.)

Kimberly Pepper

PIMCO Canada

Production Canada

PWC Management Services LP

Francisca Quinn

RBC Capital Market

Reamined Systems Inc

Royal Bank of Canada

Royal LePage Shelter Foundation

Kelli Saunders

Sara Scurfield

Shaftesbury Entertainment

Southwire Canada

St. George's Golf & Country Club

St. Louis Franchise Ltd.

Lesley Stodart

Gene Strzelecki

Tangerine

TD Bank Group

Sheryl and David Tenszen

TFC Toronto Football Club

The C Dennis Flynn Foundation

The Meyer Small Financial Group

The Wawanesa Mutual
Insurance Company

Tieu-Minh To and Robert Sarmiento

Tania Tomilko

Transfiguration Catholic
Women's League

Sharlene Tygesen and Chris Keelan

Giuseppe Vaccaro

Irene Van Cauwenberghe

W.F. Baird & Associates

Siloni Waraich

Women's Habitat of Etobicoke

David Wunker

$500 - $999

AirGenuity Inc.

David Andrews

Assaulted Women'’s Helpline

David Avdichuk

Axiom Real-Time Metrics Inc.

Paul & Ellen Baker

Jillian Bannister and Cesar Lugo

Laura Barker

BDO Canada

Megan Beeckmans

Alexandra Bellamy

Erin Billowits

Bloordale United Church

Adam and Gayle Burke

Michelle Burr

Christine Canning

Capital One Canada

Cartier- Yorkdale

Beatrice Chafee

Chhabriya Financial Inc.

Stephanie Christakos

Church Isabella Residents
Co-Operative Inc.

Melissa Coghlan

Kim Comeau-Kehoe

Barbara Cromb

Shoppers Drug Mart Store #820 & 3072 David and Beth Cuddy

Ernestine’'s Women’s Shelter Annual Report 29



Domco Group of Canada Ltd

Eternal Rewards

Filippo Falbo

Alex Ferguson

Joanne Ferstman

Seema Gakhar

Joanne Gordon

Martha Hancock

Kim J. Harris

Nanci Harris

Susan Harrison

Judith and Lorne Hassard

Richard Heft

Steve Hilditch

Sandra Hives

HOK

Humber College

Christina Jennings

Jerry Jeschke

Verity John

Keller Williams Neighbourhood
Realty Brokerage

Thameshwarie Khumbkarran

Helen Kolberg

Judy Kovacs

Carolyn Koziskie

Audrey Lee

John Linney

Lola Macanowicz Insurance and
Financial Services

Mireille Longtin

Lisa J. Lonsdale

Patty Lutz

Kathleen Mahaffy

Lori Mayer

Karri Mclnroy

Lori Mcintosh

Diane McQuaig

Megaloid Laboratories Ltd.

Ministry of Economic
Development & Growth

Abby and Perry Minuk

Belinda Mulford

Stacey Nagle

Charlene Nero

Leslie Nicholson

John O’Gorman

Kathleen O'Gorman

Open Arms Seventh Day Baptist Church

Melora Parker-Pistore

Catherine Peters

Cheryl Polan

Anthony Pringle

Michelle Ramez

Rehoboth Fellowship Christian
Reformed Church

Richview United Church -
Women's Group

Edward Sellers

Jennifer Shiller and Skylar Stewart

Oricia Smith

St. Mike's Mamas

James Stewart

The Other Half Men's Shoppe

Tridel Corporation

United Way of Peel Region

University Health Network

Vanedward Electric Service Ltd.

Paula Vaugeois

West Humber Collegiate Institute

Jessica Wilkinson

$200 - $499

Mary Anne Aarts

AGM Canada Inc.

Air Canada Pilot’s Association

Jane Akiki

Karen Allen

Jennifer Altosaar

Samantha Anile

Aon Hewitt

Rebecca Bennett-Peca

Annie W. Bezbatchenko

Kathryn Bodzasi

Daniel Bourque

Bryan Boyachuk

Janet Bray

Anne Marie Brubacher

Shelley Buckingham

Robert E. Burns

Mary T. Cameron

Gabriela Cameto

Canadian Union of Public Employees,
Ontario Division

Canadian Women's Foundation

Tyler Carlson

Nancy Carr

Catholic Network for Women's Equality

Geeta R. Chand

Ryu-Jung Chang

Catherine Chang

Judith Chow

Martha Clarke

Tony Cocuzzo

Anne Coghlan

Dorne Collison

Alison Cooper

Erin Cooper
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Chantal Cory

Sheila Critchlow

Marjorie Cromb

Anne Marie Cserer

Matthew Dallen

Beverley Daniels

John Decaria

Andrea Del Zotto

Deena Delzotto

Roxanne DeNobrega

Shiyamala Devan-Ramdas

Paola DiCarlo

Josie Diluzio

Michael Dolan

DUCA Credit Union’s DUgood
Community Fund

Jasmine Earle

Ashley Ebanks

Deborah Elias

Jon Ellis

Beverly Evans

Sarah Eves

Judy Fantham

Judith A. Field

Sharon Forrest

Robert Gautreau

Girl Guides of Canada,
Ontario Council

Salim and Rizwana Goderya

Seher S. Goderya

Good Foods Enterprises

Abreeze Gul

Kyle Hartwick

Gregory Hartwick

Andrew Hately

Kenda Hoffer

Sara Hoffland

Eileen Holden

Nancy Hooper

Humber Faculty Union OPSEU Local 562

Humber Valley United Church Women

ICNA Sisters Canada

Nancy Iler

Ron Jaicarran

Meredith James

Ardeth Jarvis

Debbie Jeffcoatt

JEMPAK

Jennifer Jenkins

David Johnson

Beth Jordan and Marsha Clarke

Carmen Kallideen

Bob Khaper

Barbara Kilner



Belinda Kirkwood-Rabinovitch
Stephen Knight

Kailee Kubursi

Janarth Kumaresan

Kitty Kwan

Rick Lahaie

Elaine Lamb

Lynn Langille

Leigh-Ann Layno

Gwen Le

Deborah Leckman

Gray Leclair

Jennifer Leek

John Lindstrom

Link Computer Canada Ltd
Jenny Longo-Passafiume
Jonathan Loudon

Paula Lum

Judy Lung

Peggi Mace

Deb MacLeod

Martin Grove United Church
Susan Mazan

William McCullough
Indiana McDonald
Michael McLeod

McWood Studios

David Mielke

Victoria Mlynko

Moneris Solutions
Natasha Monkman
Mary-Ellen Monrgenstern
Catherine Murphy

Colleen Musalem

Julia Nanos

National Silicates Partnership
Beata Nemeth

Cheryl B. Nesbitt

Ontario Power Generation Inc.

Selin Ozkan

Helen Papachronis
Susan Parks

Kristen Petersen
James F. Pimblett
Pinchin Ltd.

Nicole Pollak
Potentia Renewables Inc.
Simran Prihar
Proactive Movement
Russell Prowse

Punk Sucks Team
Sherry Rahman
Robert Richards
Penny Richards

Ashley Rogers

Bruce Ross

Siobhan Rowand

RPM Expedite Inc.

Rita Said

Salon Ka Pri

Ken Salvadore

Santa Comes To Bay Street

Sam Santarsia

Vince Scaini

Elizabeth Schneelocher

Jayson Seier

Andra Sheffer

Jacqueline Sherwood

Jillian Siskind

Charlie Skinner

Frances Slayton

Mike Smith

Solera Corp.

Mark Stokes

Rachel Sutherland

Eva Szekeres

Lee Ann Tait

Chengli Tang

Tarion Warranty Corporation

TD Canada Trust

The Catholic Women'’s League of
Canada - Nativity of Our Lord

The Shoebox Project for Shelters

Debborah Thomson

Gayle Tipold

Toronto Airport Marriott Hotel

Robyn Vander Vennen

Venerable John Merlini Catholic School

Susan Verma

Jane Vickery

Vivid Health Toronto

William Wallace

Aneel Waraich

Kaaren Whitney-Vernon

William L. Rutherford Ltd

Peter Williamson

Anne-Marie Wilson

Sondra Wiseman

Mia Zumrov

Nancy Zunde

$100-$199

Shawna Abbott

Holly Abraham

Peggy Agnew

Ahearn & Soper Inc Canada
Asra Ahmed
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Alexa Translations
Khadija Ali

Travis Allan

Bibi Alli

Monica Amenya
Najva Amin

Ritu Anand

Doug Anderson
Kirsten Annett

Ina Anthony
Maggie Atkinson
Ana Bailao
Kulwinder Bains
Katrusia Balan
Matthew Bannister
Christine Basdeo
Shirley A. Bates
Priya Bates

Mark Baxter

Cathy Beattie

Lisa Bjornson
Laverne Blake
Amanda Blitz
BMO Nesbitt Burns
Howard Bogach
Colleen Bolger
Joan Bowman
Virginia Brailey
Dariana Brebenariu
Shanna Brisebois
Elizabeth Brooks
Beth Brotherstone
Francoise Brown

Buchanan Rubber Ltd.

J Cabri

Doris Caceres
Frank Campanelli
Michael Campbell

Canada’s Best Store Fixtures Inc.

Sarah Carnelos
Jennifer Chapman
Lauren Charbon
Laurence Chiu
Helen Chow
Jinung Chung
Irene Clark
Adrienne Clarke
Rita Colucci

Jane Connor
Harvey Crossland
Donna D'Andrea
Nicole D'Aoust
Christine Diakos
Denis Dias



Sandra DiCarlo

Pamela Divinsky

Donna Dolphy

Valerie Duchesneau

Lohini Ellis

Lynda Emerson

Ximena Escobar

Danielle Feidler

Fidelity Investments

Henry Fiorillo

First Stage Child Care
Centre-West Humber

Anna Forgione

Alice Fournier

Helen Francis

Denise Francis

Alyson Frankie

Ritu Garg

Alan S. Garvie

Michelle Gauthier

Susan Gilbert

Sonya K. Gilliard

Sylvia Giovanella

Cristina Goncalves

Sue Grimes

Cathy Guest

Pamela Gunn

Mary Hagglund

Kristin Hanson

Marlene Harb

Jean Hately

Steven Heeds

Carey A. Heeney

Diane Hernden

Rebecca Herr

Irene Hilden

Hillcoppers Bowling League

Brian Hillyer

Holiness Kingdom Ambassador

International Ministries

Home Depot
Geoffrey Hunnisett
John Hynes
William Inch
Wade lvan
Michael Jacoby
Barbara Jagielski
Diana Jemmett
Leanne Jenkinson
Adam Jones
Fahim Kaderdina
Nicole Kahansky
Vikas Kaushik
Heather Keachie

Cara Keating

Jamie Keenan

Trina Kehoe

Caitlin Klein
Michelle Kletke
Natalia Kononenko
L.M. Clark Customs Broker Ltd.
Lesleigh Landry
Robert Lappin

Tony Larosa
Christine Lasky
Diana Lauder
Rosanne J. Le Mauff
Pauline Lee

Jane Litchfield

Lola Macanowicz
Stanley MacDonald
Wendy Mach

Jackie Mackenzie
Sian Maikawa
Melanie Manchee
Lissa Manganaro
Arveen Mann
Jacqueline Marques
Marilou Martin
Martin Grove United Church Women
Mason Studio
Navinder Matharu
Jackie May

Zachary Mazza
Sean McArthur
Susan McCawley
Nicola Mclean
D’Arcy McLenaghen
Dara McLeod

Jaime McMillan
Harmy Mendoza
Jacqueline Menezes
Teresa Migchels
Karin Millar

Sharon Miller
Anthony Minna
Gladys Miranda
Karin Miskovsky
Melanie Mooney
James Moore

Sarah Murray
Wendy Natale
Genine Natale
Wilson Ng

Susan Nicholson
Tenny Nigoghossian
Doug Noble
Patricia Norman
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Joseph Novak

Paula R. Oliveira

Dina Oliveira

Brigid O'Reilly

Theresa Orlando

Mary Ouchterlony

Maryke Oudegeest

Chris Ouellette

Robin Pacific

Julie Palombo

Kristiina Paul

Sidney Peters

Romy Pilarski
Pinder-Doede Consulting
Beth Pollock

Phyllis Potamianos
Joginder Puri

Debbi Ragogna

Justin Rangooni

Lester Reid

Doug Richmond

Everly Ridabock

Kerry Rittich

Narciso Romero

Jonathan Rose

Karen Rosen and RJ Aguas
Amit Sandhu

Scarlett Heights Entrepreneurial
Academy Non-Public
Carol Scurfield

Priyanka Sheth

Erik Silmberg

Simply Chic

Larissa Smit

Matt Smith

Xavier Snelgrove

Jessica Spindler

Carol Spratt

St. Andrew'’s Catholic School
Etoile Stewart

Leora Stipelman

Bryan Stott

Karen Taillon

Susan Tanel

Lauren Tedesco

Sante Tesolin

The Art of Balance (TAB Fitness)
The Clorox Company of Canada LTD
Marlene Theslof

Bob Thoburn

Patricia Tomas

Lisa Tomlison

Anne Topp

Toronto Occasional Teachers O.E.C.T.A



Caroline Trahair

Tara Treml

Triangle Fluid Controls Ltd

Lynne Turner

United Way Burlington & Greater

Hamilton

Fatima Valentim

Lisa M. Voutt

Anne Vranesic

Gulshan Wadiwalla

Stephanie Waites

Amy Walton

Jian Wang

Amul Waraich

John David Ward

Kathleen A. Waters

Ted Weredynski

William Osler Heath System - Etobicoke
General Hospital

Madison Wilson

Sarah Winterhalt

Wish and Give

Jeff Wolpert

Richard Worsfold

Deborah Wright

Audrey Wubbenhorst

Julia Wytsma

Laiyal Yassawi

Christine Zabalet

Leo Zaharatos

Jean Zajac

Ellen zZhivulin

Donna Zucchetto

$20 - $99

Action Messenger

Ahmadiyya Muslim Community Women’s
Auxiliary Organization

Chris Anderson

Roseanne Andrews

Krystyna J. Angel

Andrew Assad

Cinthia Assali

Jennifer J.L. Atkins

Jason Au

Nathalie Auger

Samantha Axmith

Daryl Barnett

Ann Basile

Deniz Benjamin

Shawn Bennett

Manoj Bhatia

Joanne M. Bin

Warren Borthwick
Suzanne Boruvka
Lisa Boulanger
Donald Bragg
Andrew Campbell
Canadian Institute of
Plumbing & Heating
Yvonne Carey-Lee
Charlene Carroll
Susan Carter
Marie Carver
Andy Casasanta
Marie Cerny
Aly Champsi
Mary Ellen Chown
Joan R. Colson
Janet Copps
Jennifer Cottrill
Noelle Creed
Culchahworks
Zahra Dattu
Emanuel DeBrum
Anne Decanini
Desjardins General Insurance
Marjorie Devine
Sophia Dhidia
Etobicoke Underwater Club
Cossetta Evans
Dionne A. Falconer
Ana Fernandes
Lisa Fiore
Deb Forsyth-Petrov
Daniel Fraser
William Gauthier
Jean-Phillipe Gauthier
Imran Ghaznawi
Janet Gillies
Kathy Grant
J.D. Anthony Griffin
Sheri Griffiths
Mohit Grover
Mathew Growden
Marghertia Gulla
Pamela Guy
Giovanna Gwilliams
Boris Hahmann
Suzan Hall
Erin Hamilton
Irene Hardiment
Carl S. Hassanali
Kenneth J. Hayes
Sharon Henderson
Jennifer Hiltz
Hydro One Employees and Pensioners’
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Charity Trust Fund
lan Hyland
Shaista Imran
Gertrud Jaron Lewis
Michael Jason
Katharine Julien
Jenny Kalen
Peter Kallias
Zahra Kanji
Alisha Kassam
Janis Ketcheson
Hyung Suk Kim
Matthew King
James Knox
Ann Kurdyak
Jean Andre Le
Christine Leduc
Edmond Lee
Ling A. Lei
Carley Lennox
Anton Leo
Amy Lewis
Cheryl Liuzza
Chunck Loriot
Linda M. Love
Catherine MacAllister
Mary MacDiarmid
William MacKenzie
Sabrina Malach
Darwin Mallari
Ann Manuel
Ken Mayhew
Ann McCoomb
Margaret McDonnell
Eva D. Mclaughlin
Alice McTavish
Donald Meeks
Tara Mesensky
Anne Minichillo
Kerry Morris
Sandra A. Moumouni
Anne Mueller
Robert Munroe
Maria Natale
Andy Nelson
Elsie Nisonen
Thomas Norman
Bonnie O'Brien
Grace B. Olds
Andrea O'leary
Oladeji Oshe
Gulgun Ozkan
Eli Paper
Michel Paradis



Arun Parmar

Nadia Pasquini
Sandra Pate

Salima Patel
Trixie-Anne Paterson
Beatrice Paterson
Gail Pereira Allen
Vukan Petrovic
Karin Pocino

Tracy Rankin

Carol Ricci

Sherri Richardson-Smyth
Elissa Riddell
Matthew Rivard
Jane Robson

Sandy Romano
Lindsay E. Rowe
Kasey Rudawsky
Veronica Saluzzi
Monica Sampogna
SAS Institute Canada
Sahar Shahsamand
Evelyn Silvester

Ray Sinco

Laura Slater
Michelle Solimine
Lesley Srivastava
David Steinberg
Dawn Stephenson
Philip Stevens

Zakia Suleman
Deirdre Swatman
Renee Szlak

Joan Tattar

Justin Tetreault
Kirsten Thibault
Sharlene Thompson
Priscilla Travassos
Brenda Tsotsos

V. Tandon Occupational Therapy
Professional Corp.

Daniela Valvasori
Priya Verma

Diane Visentin
Deepa Viswanath
Victoria Walsh
Catherine Walther
Kyle Watson
Tristen West
West End Worship Centre
Andrea Wickel
Kemba Williams
Leslie Williamson
Carole Williamson

Derek Willie
Linda H. Wilson
Heather Witham
Tyanne Worobess
Trevor Yaworski
Daryl Yeo

K.L. Zarins

Casey Zavaleta

Gifts In-Kind

AEG Live

Al Huda Institute Canada

Albion Neighbourhood Services -
Albion Boys and Girls Club

Gina Alexandris

Aleshia Ali

Asma Maryam Ali

American Eagle Outfitters, Inc

Karen Anderson

Aino Anto

Aramark Sports and Entertainment

Architect Films

Katie Armstrong

Art Gallery of Ontario

Art of Time Ensemble

Article

Rita Asmussen

Aurora Importing

Azeez Foundation

Lorna Bair

Amanda Bal

Ivana Barbieri

A. Barker

Basketeers

Harkit Bhandal

Birthday Angels

BMO Bank of Montreal

Anita Boah

Bosley Real Estate Ltd.

Brands for Canada

Brands International Corporation

Carleen Broomfield

BT/A Creates

Buddies in Bad Times Theatre

Budget Blinds

Ginger Burke

Canada Bread Company, Ltd

Canadian Stage Company

Jennifer and Jason Carlucci

Alanna Cavanagh

CBCTV

CBRE LIMITED

Celestial Church of Christ
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Chateau des Charmes

CIBC Mellon Global Securities Services

Citilogistics Inc

Maria Coba

Convenant House Toronto

Barbara - Jo Cook

Coppi Restaurant

Core Realty Group Inc.

Coty Canada

Counterforce Corporation

Crawford Street Natural Skin Care

Creative Education of Canada Inc.

D & G Laboratories Inc.

Lilli Dailide

Rosalba De Marco

Sandra Degan

Vandana Dewan

Lee Difonzo

Maureen and Collen Dingeldein

Ruth Doerksen

Don MillS Flyers AAA Minor
Midget Boys

Downsview United Church

Dress Responsibly

Monique D’sa

Kirsty Duncan

Sam Dynes

Nick Eaves

Ekkelisa Kingdom Ministry Church

enVy Pillow Co.

Ext. Marketing

Factory Recreation

Naomi Faroogh

Finch Avenue Optometry

Maria Foster

Paul Fredricks

Fred's Not Here

Elaine Frost

Gabrielle Gallant

Vannu Gandhi

Gear Bank

Gilead Productions Inc.

Roberto Giovinazzo

Rachna Goel

Nisha Gogna

Breanna Golding

GOSLYN Environmental Systems

Joyce and Allan Graham

Greystone Managed Investments Inc.

L. Griffin

Grocery Gateway Longo Brothers
Fruit Markets Inc.

Harbourfront Centre

Carissa Harper



Rick Harper

Andrea Harper Love

Henry of Pelham

Samantha Heritage-Hay

Hilton Toronto Airport Hotel & Suites

Amy Hoidas

House of Praise

Michelle Howell

Humber Institute of Technology and

Advance Learning CICE

Jane Hurley

I Am Behind You

lam Yoga

International Coach Federation

Jasper Ministry

Johnson & Johnson Medical Products

Johnson and Johnson Inc.

Kaban Montessori School

Keurig Canada

Francesca Khan

KNP Headwear Inc.

Konzelmann Estate Winery

La Bruschetta Restaurant

Ladies Aux. Of The Royal Canadian
Legion #286

Lambton Golf & Country Club

Lois Langdon - Azer

Jeffrey Latimer

Rosaline Lee

Levis Strauss & Co

Life Changers Church

Light and Life Ministries

Live Nation Canada

Live Nation Global

Local Spiritual Assembly of the
Baha'is of Mississauga

Luminato Festival

Domenica Manna

Annette Manson

Manulife Financial

Maple Leaf Sports &
Entertainment (MLSE)

Massey Centre

Mastermind LP

MAXXAM Laboratoty

Neil McCrea

Farah McDoom

Lori Messer

Mirvish Productions

Caroline Misetich

Mondelez Canada Inc.

Moneris Solutions

Moorelands Community Services

Sally Morgado

Denise Munro

Na' amat Canada Toronto

Sameera Narang

Neide's Treats

New Circles Community Services

Nic and Syd Jewellery

Tanya Nimmo

Justin Noble

Elaine Noonan

Northern Lights Relief Foundation

OrangeTheory Fitness

Jennifer Ottywill

Our Lady of Perpetual Help
Separate School

Pantages Hotel and Spa

Paradigm Digital-Experimental-PR

Ana Pascos

Adrianne Peckitt

Laurie Perri

Joanne Pickard

Planet E Beverages Inc.

Bella Primo

Beth Pritchard

Project Linus Woodbridge

Radiant Way Montessori &
Montessori North School

Shelly Raftis

RBC Shared Services

Renaissance Hotels & Resorts

Republic Live

Residence Inn by Marriott
Toronto Downtown

Rexdale Alliance Church

Royal Alexandra Theatre

Royal LePage West Realty Group

Sarah Ryerson

Saint-Marguerite-D'Youville

Rick Schiralli

Serendipity Point Films

Seventh Day Adventist - Women's Group

Shakti Association

Shaw Festival Theatre

Sheraton Centre Toronto

Signet Pathfinder Club - Filcan
Bramalea SDA

Lucy M. Silva

Sky Zone

Soledad Martis Real Estate Broker

Sony Centre for the Performing Arts

Soulpepper Theatre Company

Sovrle Dental

Niranjana Spiram

James Sproul

SSQ Financial Group

St. Benedict Catholic School

St. Clement Catholic School

St. Giles Kingsway Presbyterian Church

STAPLES

Steam Whistle Brewery

Marina Stefanovic

Marie Steward

Cheryl Stoneburgh

TARIC Islamic Centre

TD Bank (Women in Leadership
Etobicoke South)

Joan Tehrany

Shobana Thanga

The Albion Centre

The Apostolic Church International

The Drake Hotel

The Four Seasons Hotel

The Krinkle Project

The Period Purse

The Purple Cupcake

The World Sikh Organization of Canada

Thistletown Collegiate Institute

Ticketmaster

Tommy Hilfiger

Toronto Blue Jays

Toronto East Seventh-Day
Adventist Church

Toronto Symphony Orchestra

Two Ten Foundation of Canada

UNILEVER

Unilever Canada

Unique Lives

Universal Music Canada

Value Village

West-End Church of God of Prophecy
Worship Centre

Westin Harbour Castle

Weston Women's Curling - Weston
Golf and Country Club

WINGS- Women's Initiative to
Nurture, Grow, and Support

Barb Wiseberg

World Changers Worship Centre

Veronica Wu

A special thank you to our
Fundraising Committee

Atkins; Annie Bezbatchenko;
Natalie Pusateri; and Sara
Scurfield

N

members: Jennifer Janet Leigh

J
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Standing Up for Women.
Protecting Children.

Ernestine’s Women's Shelter is working towards a
world free from violence and abuse. We promote
awareness, education, and advocacy for early
intervention and prevention of violence and abuse.

For more information on becoming a partner of Ernestine’s
Women's Shelter, contact Kathleen O’'Gorman at 416 746 3701 X
2010 or kathleen@ernestines.ca.

Contact us

P.O. Box 141, Station B
Etobicoke, ON, M9W 5K9

Tel: 416 743 1733
24/7 Crisis line: 416 746 3701 x 0

engagement@ernestines.ca
www.ernestines.ca

000

@ErnestinesWS
#StandUp4Ernestines

Registered Charity Number: 10167 8969 RR0001
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